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Antidiabetic Activity of Curcumin: An update on Prevention and Therapy

K.R.Padma

Assistant Professor, Department of Biotechnology, Sri Padmavati Mahila VisvaVidyalayam
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Reader, Department of Oral Pathology and Microbiology, Sree Balaji Dental College and
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P.Josthna
Associate Professor, Department of Biotechnology, SriPadmavatiMahilaVisvaVidyalayam
(Women’s) University, Tirupati, AP.

Abstract

Natural products are receiving greater attention for curing various deadly diseases, one among
those is diabetes mellitus (DM) which is an ensemble of metabolic conditions and considered
to have reached pandemic levels worldwide. The common name of Curcuma longa is turmeric
which has been vastly used by all during food preparation. It is a rhizomatous herbaceous
perennial plant belonging to the ginger family. Since, curcumin revealed to possess bioactive
compounds has potency in healing of corona virus has grasped attention for therapy of diabetes
in Ayurvedic along with traditional Chinese medicine. The bioactive component of turmeric is
a relatively safe and can be used for controlling diabetes. Earlier reports have revealed its
pharmacological activities such as anti-cancer, anti-inflammatory, anti-oxidant,
neuroprotective as well as antidiabetic activity. In our article we have portrayed the applications
of curcumin in reduction of blood glucose levels along with that also have highlighted on
nanocurcumin in therapy of diabetes. Therefore, from previous reports and current significant
approaches are illustrated in our paper. Further studies on docking need to carried out before
its release as therapeutic agent. In conclusion, curcumin is regarded as potential ingredient
among functional foods and utilized for diet-induced hyperglycemia management.

Keywords: Curcumin longa, Diabetes, Nanocurcumin, Functional foods, Hyperglycemia
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SYMPTOMS AND PROGNOSIS OF COVID-19 IN PEDIATRIC PATIENTS
Dilek VURAL KELES?, Eyliil PEHLIVAN2, Oya GUVEN?

! Kirklareli University Faculty of Health Science, Nursing Department,
ORCID ID: 0000-0002-4346-7474
2 Karklareli University Health Sciences Institute, Public Health Department,
ORCID ID: 0000-0003-3640-6603
3 Kirklareli University School of Medicine, Emergency Department,
ORCID ID: 0000-0002-6389-4561

ABSTRACT

In the context of the COVID-19 pandemic, which has effects all over the world, children and
adults are affected. According to the literature, although the rate of serious illness in children
is lower, it has been determined that various outcomes are observed in adults. In this review;
During COVID-19 illness; Results in children, treatment methods and prognosis were tried to
be examined in light of the literature.

Keywords: COVID-19 disease, pediatric population, thorax findings, neurologic findings,
treatment, prognosis

1. INTRODUCTION
In December 2019, the SARS-CoV-2 virus that was detected in China became known as

COVID-19. This disease; It has been determined that it may develop an upper respiratory tract
infection, lower respiratory tract infection and thromboembolism, and then cause death with
organ damage. The multi-organ inflammatory syndrome that occurs in children is called MIS-
C. Adult patients are more likely to develop the disease more seriously than children because
of existing comorbidities (1, 2, 3). According to another theory; It is thought that the binding
power of ACE-2 (Angiotensin Coverting Enzyme-2), the enzyme that supports the entry of the
coronavirus into cells by binding to the spike protein, is thought to be lower in children, and
therefore, children may have a milder illness (4). Furthermore, since adults have more social
life outside the home, it is generally believed that the transmission of adults from the family to
children. In this way, we can say that the second or third generation virus is transmitted to the
child and the pathogenicity is reduced (5), and since the rate of PCR (Polymerase Chain
Reaction) testing is lower in children, the detection rate of infection is low (6).

2. EPIDEMIOLOGY AND CLINICAL FINDINGS
During COVID-19 infection, most common in adults and children; fever, cough,

weakness, loss of appetite, diarrhea, shortness of breath symptoms are seen. Most
children are asymptomatic, with a proportionally lower rate of hospitalization (7). If the
disease progresses, there is a risk of developing MIS-C and Kawasaki disease (8). The
situation is similar to that of adult thromboembolic events. In a study by Landhani et

CONFERENCE BOOK ISBN: 978-605-71828-8-3 www.pandemikongresi.org Page | 2
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al.; Most males and infants under 3 months of age were found to have PCR +. A
mortality rate of 0.56% was found in these patients, and 50% of patients with ex had a
history of chronic disease (9). In a study by Zachariah et al.; Hospitalized children
diagnosed with COVID-19 have been examined. Hospitalization occurred an average
of 2 days after the onset of symptoms, and the average length of hospital stay was 3
days. A significant relationship has been established between obesity in children aged
2 and over and support for mechanical ventilation (10). Based on these results, As in
adults, that can say that the presence of an extra disease (especially obesity) significantly
affects the prognosis.

During COVID-19 disease in adults; low lymphocyte, CRP (C-Reactive Protein), D-
Dimer, Ferritin, and procalcitonin elevation are observed; It has been reported that these
values change in cases with severe disease in children, and they are found to be normal
other than that (11, 12). Although ground glass opacity and pulmonary consolidation
are the most common findings in adult pulmonary imaging, normal observations are
frequently seen in children (13). Pneumonia may be differentiated by chest X-ray.
Thoracic tomography is rarely required (14).

There is no definitive treatment for COVID-19. Various antivirals, antimalarials,
steroids and immunomodulators have been tried for adults, but the treatment protocol is
chosen according to the patient's symptoms and the severity of pneumonia in children.
Treatment with oseltamivir may be used in cases under 15 years of age and treatment
with favipiravir in cases over 15 years of age (15). Routine antibiotherapy is
recommended only if a bacterial infection is detected (16). Close follow-up with
immunocompromised children is recommended, where possible, in a hospital setting.

2.1. Neurological Issues

Neurological findings such as loss of sense of taste and smell, headache, weakness,
seizures, and encephalopathy may be observed (17). Most symptoms disappear by
themselves after the disease. Direct maternal-to-infant transmission of SARS-CoV-2 is
rare. In a study conducted; Babies of mothers who had and did not have COVID-19
during pregnancy were examined and it was determined that there was no significant
neurological difference. However, when the data in the same study is compared with
the pre-pandemic data; It has been determined that there is a delay in fine and gross
motor movements in babies born during the pandemic period (18).

Serious neurological outcomes have been reported in patients monitored by MIS-C.
There is no evidence that SARS-CoV-2 invades the central nervous system; however,
an increase in inflammatory cells may be said to cause neurologic damage in these
patients (19, 20). When the neuroradiological imaging of these children was examined,
acute pathology was detected only in 10% (21). According to this; It can be concluded
that there is no need for additional neurological imaging in children with COVID-19
and the rate of development of chronic neurological deficits is low.

COVID-19 has not yet been linked to neurological diseases. With the reduced impact
of the pandemic, this situation can be clarified by the data to be obtained from long-
term monitoring patients.

CONFERENCE BOOK ISBN: 978-605-71828-8-3 www.pandemikongresi.org Page | 3
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2.2. The impact of COVID-19 infection and the quarantine process on children's

psychology.
Children under quarantine or diagnosed with COVID-19 are at risk for adjustment,

stress and anxiety disorders (22). Separating from parents, social isolation, fear of an
unknown disease and fear of stigma can have a negative psychological effect on
children. Studies indicate that the negative psychological impacts of the pandemic can
occur months or even years later. A study of children in quarantine reported an average
of four times higher rates of post-traumatic stress in children in quarantine than in other
children (23). Common symptoms; sleep and eating disorders, anxiety, social life
disorder and depression. (24, 25). In the long term, factors such as socio-economic
deterioration, parental divorce, school closures, distance from friends, disruption of
routine may have paved the way for psychological diseases (26).

3. CONCLUSION
According to the available data, the long-term effects of the child population, who have
survived the COVID-19 pandemic with mild symptoms, will be evident in time.
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GUVENLIGI UYGULAMALARINDAKI VE BESLENME DUZENLERINDEKI
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OZET

Koronaviriis pandemisi; COVID-19 hastaliginin gida araciligiyla bulasabilme ithtimali
sebebiyle tiiketicilerin gida giivenligi uygulamalarina daha dikkat etmelerine ve kapanma
nedeniyle beslenme diizenlerinde zorunlu degisikliklere gidilmesine sebep olmustur.

Bu arastirmada, Tiirkiye genelindeki tiiketicilerin koronaviriis (COVID-19) pandemisi
siirecindeki gida giivenligi uygulamalarindaki ve beslenme diizenlerindeki degisimi tespit
etmek amaglanmistir. Kesitsel tarama modeli ile yiiriitillen c¢alismada Tiirkiye’nin yedi
bolgesindeki 18-65 yas arasi bireyler evren olarak kabul edilmis ve arastirmaya dahil edilecek
orneklemin hesaplanmasinda tabakali 6rnekleme metodu kullanilmistir. 669 kisinin katildigi

calismada veri toplama araci olarak arastirmacilar tarafindan gelistirilen c¢evrimici anket
kullanilmistir.

Koronaviriis pandemisi siirecinde katilimeilarin %36,3’i et ve et tirlinleri tiiketiminin,
%28,6’s1 yumurta tiiketiminin ve %34,2’si siit ve siit iiriinleri tiiketiminin arttigini belirtmistir.
Katilimcilarin %28,8’1 ekmek tiiketiminin,%32,1°1 sekerli iirlinler tiiketiminin ve %36,8’1
asitli icecekler tiiketiminin azaldigini ifade etmistir. Katilimcilarin %79,8’inin koronaviriis
(COVID-19) pandemisinin bulagma yollar1 ile ilgili bilgi diizeyini yeterli buldugu ve
%55,2’sinin gida tirlinlerini satin alma ve tilkketme asamasinda kendisini korunmasiz hissettigi
goriilmistir. Katilimcilarin %50,7’sinin bagisiklik sistemini giliglendirmek igin tiikettigi
trlinlerin miktarinin arttigl, %43,3linlin giinliik fiziksel aktivite diizeyinin ve %49,5’inin
disaridan pismis yemek siparisi verme sayisinin azaldigi saptanmustir. Katilimcilarin
%66,4’linlin yemek hazirlama esnasinda ellerini yikama sayist ve siiresinin, %46,9’unun
yemek hazirlama esnasinda gida iirlinlerini temizlemede dezenfektan veya sirke ya da tuzlu
su kullanma sikliginin ve %50,8’inin yemek hazirlama esnasinda kullanilan kaplar1 ve tezgah
ylzeylerini dezenfekte etme sikliginin arttig1 belirlenmistir. Koronaviriis pandemisi siirecinde
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erkek katilimcilarin %59,0’unun su tiikketiminin azaldig1 ve kadin katilimeilarin %53,0’tintin
gida takviyesi kullanim miktarinin arttig1 (p<0,05) tespit edilmistir.
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BiTLiS EREN UNiVERSITESi OGRENCILERININ VE PERSONELLERINIiN
KORONAVIRUS (COVID-19) PANDEMISi SURECINDEKI BESLENME
ALISKANLIKLARI VE GIDA GUVENLIiGi UYGULAMALARI

Seda OGUR
Bitlis Eren Universitesi
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OZET

Koronaviriis pandemisi siirecinde uzaktan egitime ge¢ilmis, hem 6grenciler hem de
akademik ve idari personeller aylarca siiren, alisik olmadiklar1 bir rutinle karsilagmistir.
Evlerde uygulanabilecek gida giivenligi onlemleri yeniden giindeme gelmis ve bagisiklik
sisteminin gli¢lendirilmesinde etkili olan, saglikli beslenme kavramiyla paralellik gosteren,
tilketilmesi ve tliketilmemesi gereken besinler kamuoyunda arastirilan bir konu haline
gelmistir.

Bu aragtirmada, Bitlis Eren Universitesi dgrencilerinin ve personellerinin koronaviriis
(COVID-19) pandemisi siirecindeki beslenme aligkanliklarini ve gida giivenligi uygulamalarini
tespit etmek amaclanmistir. Kesitsel tarama modeli ile ylriitiilen caligmaya 18-65 yas arasi
bireyler dahil edilmis ve Orneklemin hesaplanmasinda basit rastgele ornekleme metodu
kullanilmigtir. 93 akademisyen, 94 idari personel ve 190 dgrencinin katildigi ¢alismada veri
toplama arac1 olarak arastirmaci tarafindan gelistirilen ¢cevrimici anket kullanilmistir.

Katilimeilarin %61,0’1 pandemi siirecinde gida {irlinlerini satin alma ve tiiketme
asamasinda kendisini korunmasiz hissettigini, %62,3’li pandemi siirecinde sagliksiz/dengesiz
beslendigini veya kilo aldigini diistinmedigini ve %52,5’1 aldig1 gida tiriinlerinden hastaliga
yakalanabilecegini diisiindliglinii  belirtmigtir. Katilimecilarin = %65,3°4 besinleri  iyice
pisirmenin hastaliktan korunmada etkin oldugunu disiindiigiinii, %54,1°1 aldig1 gida
triinlerinin paketlerini/ambalajlarin1 deterjan ile yikadigim1 veya dezenfekte ettigini ve
%385,7’s1 pandemiden korunmada bagisiklik sistemini gili¢lendirici besinleri tiiketmenin etkin
oldugunu diisiindiigiinti ifade etmistir. Pandemi siirecindeki beslenme aliskanliklar1 ve gida
giivenligi uygulamalar1 6l¢egi alt boyutlar1 arasinda pozitif yonlii, 6nemli derecede anlamli
iligkiler tespit edilmistir (p<0,05). En yiiksek iliskinin (p<0,01) beslenme aligkanligiyla ilgili
uygulamalardaki, gida satin alma ve yemek siparis etme uygulamalarindaki degisim alt 6l¢egi
ile sigara, alkol, gida takviyesi tiiketim miktarindaki degisim alt dl¢egi arasinda oldugu
saptanmistir.
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Yiiriitiilen ¢aligma sonucunda koronaviriis (COVID-19) pandemisi siirecinde Bitlis
Eren Universitesi dgrencilerinin ve personellerinin beslenme aliskanliklari ve gida giivenligi
uygulamalarinda 6nemli bir degisimin oldugu goriilmiistiir.
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COVID-19 pandemisi toplum saglhiginin yani sira gidaya erisim, gida satin alma,
beslenme aligkanliklari, yeme diizeni ve fiziksel aktivite diizeyi dahil olmak {izere insanlarin
yasam tarzlarini dogrudan etkilemektedir. Gastrointestinal sistemden bulasmayan, solunum
yoluyla bulasan bir hastalik olmasma ragmen tiiketiciler, COVID-19’un gida yoluyla
bulasabilecegi konusunda kaygilanmakta ve gida giivenligi endiseleri bulunmaktadir.

Bu aragtirmada, COVID-19 salgini siiresince iilkemizdeki tiiketicilerin gida satin alma,
yeme davranisi ve gida giivenligi algisindaki degisimi tespit etmek amaclanmistir. Kesitsel
tarama modeli ile yiiriitiilen caligmada Tiirkiye’nin yedi bolgesindeki 18-65 yas aras1 bireyler
evren olarak kabul edilmis ve arastirmaya dahil edilecek Orneklemin hesaplanmasinda
tabakali 6rnekleme metodu kullanilmistir. 733 kisinin katildig1 calismada veri toplama araci
olarak arastirmacilar tarafindan gelistirilen ¢evrimigi anket kullanilmistir.

Katilimcilarin - %51,16’sinin  aligveris i¢in markette daha az zaman harcadig,
%41,75’nin daha tenha olan magazalarda aligveris yaptigi, %32,33’iiniin normalden daha
fazla paketlenmis gida satin aldigi, %33,02’sinin ise daha fazla gida stogu yaptigi
goriilmiistiir. Katilimeilarin %57,44°14 daha fazla ev yemegi tercih ettigini ve %42,16’s1
normalden daha fazla saglikli yiyecekler yedigini belirtmistir. Katilimcilarin ¢ogu, gida
aligveriglerinde aligveris yapan diger kisilerin ve market calisanlarin sagligindan
endiselenmektedir. Katilimcilarin  %53,89’u satin aldigi gidanin giivenligi oldugunu
diisiintirken; %30,96’s1 gida giivenliginden sliphe etmektedir. Katilimcilarin %62,21°1 gida
tireticilerinin yeterli gida tedarigi saglayabilecegine giivenmektedirler. Katilimcilar gida
aligverislerini gilivenli hale getirmek icin basta elleri yikama, yiizeylere daha az dokunma,
dezenfektan kullanimi, taze iiriinleri yikama olmak iizere markete daha az gitme ve daha sakin
vakitlerde aligveris yapma, temassiz 6deme sistemi kullanma gibi kisisel tedbirler
almaktadirlar.
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Yiiriitilen calisma neticesinde COVID-19 pandemisinde tiiketici tutum ve
davraniglarinin degistigi, toplum sagligi ve gida giivenligi kavramlarinin 6nem kazandigi

sonucuna ulasilmistir.
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PORTFOLIO MANAGEMENT FOR CONSTRUCTION COMPANY DURING
COVID-19 USING AHP TECHNIQUE

Sareh Rajabi, Salwa Bheiry
PhD Student in School of Engineering & Management, American University of Sharjah, UAE

Associate Professor of Civil Engineering, American University of Sharjah, UAE.

Abstract:

In general, Covid-19 created many financial and non-financial damages to the economy and
community. Level and severity of covid-19 as pandemic case varies over the region and due to
different types of the projects. Covid-19 virus emerged as one of the most imperative risk
management factors word-wide recently. Therefore, as part of portfolio management
assessment, it is essential to evaluate severity of such risk on the project and program in
portfolio management level to avoid any risky portfolio. Covid-19 appeared very effectively in
South America, part of Europe and Middle East. Such pandemic infection affected the whole
universe, due to lock down, interruption in supply chain management, health and safety
requirements, transportations and commercial impacts. Therefore, this research proposes
Analytical Hierarchy Process (AHP) to analyze and assess such pandemic case like Covid-19
and its impacts on the construction projects. The AHP technique uses four sub-criteria: Health
and safety, commercial risk, completion risk and contractual risk to evaluate the project and
program. The result will provide the decision makers with information which project has higher
or lower risk in case of Covid-19 and pandemic scenario. Therefore, the decision makers can
have most feasible solution based on effective weighted criteria for project selection within
their portfolio to match with the organization’s strategies.

Keywords: Portfolio management, risk management, COVID-19, analytical hierarchy process
technique.
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Google iiriinii olan Google Trends, internet kullanicilarinin arama egilimlerinin takip
edilebildigi web tabanli uygulamadir ve giinliik yapilan milyarlarca arama ve bu aramalardan
elde edilen verileri yansitmaktadir. Google iizerinden gerceklesen bu devasa internet trafigi,
Google Trends’i diinyanin en biiyiilk gercek zamanli veri kaynaklarindan biri haline
getirmektedir. Tamamen iicretsiz olan Google Trends verilerinde, anahtar kelimelerin arama
hacimleri ve arama yapan kullanicilara iliskin cografi konumlar yer almaktadir. Bu veri
setlerinde, kullanicilara dair kimlik bilgileri ise bulunmamaktadir. Internet kullanicilarmin
Google tizerinde gerceklestirdigi aramalar; (a) Google Trends web, (b) Google Trends API ve
(c) Google Health API’si olmak fizere {i¢ sekilde toplanmaktadir. Google Trends web sitesi
kamuya agik verileri igerirken, Google Trends API’si medya kuruluslarinin giinliik, aylik ve
haftalik arama hacimlerinin takip ettikleri trend verilerini kapsamaktadir. Cok daha detayl
bilgilerin yer aldig1 Google Health API’si ise saglik alanindaki arastirmacilar i¢in tasarlanmis
veri setlerini icermektedir. Google Health verilerinin {icretsiz olmasi ve daha isabetli setler
sunmast, saglik alanindaki arastirmacilari, hastaliklara iliskin bilgi almak ve salgin hastaliklarin
seyrine dair tahminlerde bulunmak icin ¢evrimici arama egilimlerini kullanmaya yoneltmistir.
Google Trends, belirtilen hususlar nedeniyle pek ¢ok arastirmaci tarafindan firsat olarak goriilse
de verilerin kullaniminda ne yazik ki heniiz bilimsel bir standart ortaya konulamamistir. Google
Trends verilerinin diger agik kaynak verilerine gore ¢ok daha biiyiik veri setlerine sahip olmasi,
belirtilen eksiklige ragmen arastirmacilar tarafindan belirtilen eksiklige ragmen heyecan verici
bulunmaktadir. Bu ¢alisma, COVID-19 vakalar1 ile Google Trends verileri arasinda bir iligki
olup olmadig1 sorusuna odaklanmistir. Bu amacla, 1 Ocak-31 Aralik 2021 tarihleri arasinda
Google Trends verileri ile T.C. Saglik Bakanligi’nin COVID-19 Bilgilendirme Platformu’nda
yer alan ginliik koronavirlis verileri korelasyon analiziyle degerlendirilmistir. Yapilan
aragtirmada, Google Trends uygulamasinda 2021 yili igerisinde Ol¢limlenen “koronaviriis”
anahtar kelimesinin arama hacimleri ile T.C. Saglik Bakanligi’nin COVID-19 tablosundaki
vaka sayilar1 arasinda pozitif iligski oldugu, 6zellikle yilin ilk 6 ayinda arama hacimleri arttik¢a

vaka sayilarinda da artis oldugu gézlemlenmistir.
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OZET

Ulkelerinde hem zaman hem de 6deme sikintilar1 yasayan pek ¢ok bireyin ilgi gosterdigi saglik
turizmi uygulamalar1 son yillarda giderek yayginlasmaktadir. Yiizbinlerce saglik turistine
Meksika, Hindistan, Tayland, Brezilya, Tiirkiye ve Singapur gibi bircok iilkede cesitli saglik
hizmetleri sunulmaktadir. Estetik ve plastik cerrahiden dis tedavilerine, termal turizmden organ
nakline kadar genis bir yelpazede yer alan bu islemler sayesinde dnemli doviz girdileri de
saglanmaktadir. Saglik turizmi bilesenlerinin tanimlanmasindaki farkliliklar, tam olarak
Olciimlenemeyen simiflandirmalar ve sektor igindeki kayit disiliklar nedeniyle pazarin
biiylikliigii tam olarak saptanamamaktadir. Buna ragmen COVID-19 pandemisi oncesinde
diinya capinda yillik ortalama 600 milyon saglik turistinin seyahat ettigi belirtilmektedir®. Yine
pandemi Oncesi projeksiyonlara gore saglik turizmi pazar biiyiikliigiiniin de 2025 yilina kadar
3 trilyon dolara kadar ulasabilecegi tahmin edilmekteydi?. Oysaki pandemi siirecinde yasanan
kisitlamalar ve tedbirler nedeniyle saglik turizmi kapasitesinde de ©nemli daralmalar
yasanmistir. Ornegin 2019 yilinda Tiirkiye’de saglik turizmi hizmeti alan yaklagik 600 bin
saglik turisti sayisinin pandeminin bagladig1 ve siirdiigii 2020 yilinda 400 binin altina kadar
diistiigii kaydedilmistir®. Halen devam eden pandemi ile miicadele kapsaminda 6zellikle
asilama sayesinde elde edilen bagisikliklar sonucunda 2020 ve 2021 yillarina gére 2022 yilinda
vaka sayilarinda azalmalar yasandigi goriilmektedir. Diinya genelinde normallesme
siireclerinin yasanmaya basladigi giiniimiizde ise saglik turizmine olan ilginin hizli bir sekilde
yeniden artabilecegi Ongoriilmektedir. Bunun yaninda saglik turizmi hizmeti sunan saglik
tesislerinin kalite ve akreditasyonlar1 kadar, tilkelerin girisimcilere sagladigi destek ve tesvikler
de giderek 6nem kazanmaktadir. Bu ¢aligmanin amaci 6ncelikle pandemi siirecinin diinya
saglik turizmi uygulamalarina iliskin etkilerinin degerlendirilmesidir. Bu baglamda pandemi
nedeniyle saglik turizminde yasanan olumsuzluklarin yani sira, ekonomik ve sosyopolitik
degisimler nedeniyle ileriki siireclerin olasi firsatlar1 da degerlendirilerek, bu konularda bazi
onerilerde bulunulmustur.

Anahtar Kelimeler: Saglik Turizmi, COVID-19, Pandemi.

! Isik, M., Ozsezer, &Y., Isik, F. (2021). The Current Growth Effect of Health Tourism Market Development In
Turkey For The Evaluation On Current Account Deficit. IEDSR Association. 6. 220-240. 10.46872/pj.238.

2 Saym, K. S., Yeginboy, E. Y., & Yiiksel, 1. (2017). Tiirkiye’de Medikal Turizm Uygulamalari: Bir Universite ve
[zmir Saglik Serbest Bolgesi Degerlendirmesi. Dokuz Eyliil Universitesi Iktisadi Idari Bilimler Fakiiltesi
Dergisi, 32(2), 289-313.

3 USHAS, (2018). https://www.ushas.com.tr/saglik-turizmi-verileri/, 14.08.2022.
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A QUALITATIVE INQUIRY ON USING SOCIAL MEDIA PLATFORMS
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Abstract

The purpose of this qualitative research is to explore the live experienced of social studies
students using social media platforms as a supplemental tool in learning amidst online learning
modality. This study utilized phenomenological approach to explore the lived experiences of
social studies students, with fourteen (14) participants. In selecting our key participants we
construct few inclusion criteria as guide to better choose our participants, to analyze the answers
of the participants we employed thematic analyzes and due to strict health protocols, we
gathered data through google meet. Data showed that social media platforms has negative and
positive effects to students. The following are the positive effects of social media; easy access,
convenience and helpful. On the other hand. It can also affect students negatively like browsing
unrelated sites, poor internet connection and time management. In conclusion, this study shows
the importance of social media platforms in educational processes of students and how it was

crucial during the pandemic

Keyword: Social media platforms, Supplemental tool, Phenomenology, Philippines
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COVIiD 19 PANDEMISININ TURK MEVDUAT BANKACILIGININ LiKiDITESI
UZERINDEKI ETKISI

Bilal AKKAYNAK
Erzincan Binali Yildirim Universitesi
- 0000-0003-1300-2112
OZET

Bankacilik sektorii bir lilkede finansal sistemin yapitasi niteligindedir. Ciinkii {ilkedeki tiim
sektorler ile etkilesim ic¢indedir. Ayni zamanda hane halki, isletmeler ve kamu kurum ve
kuruluglar1 da finansal ihtiyaclarin1 bankacilik sektorii araciligi ile karsilamaktadirlar. Bu
bakimdan bankacilik sektoriiniin maruz kalacagi bir risk dolay1 olarak tiim sektdrleri ve kisileri
etkileyebilmektedir. Bu ¢alismada Covid-19 pandemisinin Tiirk bankaciliginin likidite riski
tirerindeki etkisi incelenmistir. Bu amacla Tiirkiye’de faaliyet gostere 30 mevduat bankasinin
verileri derlenerek Likidite riskini temsilen “Likit Aktifler/Toplam Aktifler” orani modele
bagimli degisken olarak eklenmistir. Ana arastirma konusu olarak pandemi modele kukla
degisken olarak dahil edilmistir. Bagimsiz degisken olarak ise sermaye yeterlilik orani,
(Toplam Krediler ve Alacaklar) /Toplam Aktifler degiskeni, Aktif karlilik, Toplam
mevduatlar/Toplam Aktifler degiskeni, Faiz gelirleri/Toplam Aktifler degiskeni ve Faiz dis1
gelir/Toplam Aktifler degiskeni kullanilmistir. Analiz sonucunda pandemi ve banka likiditesi
negatif iligkili olarak bulunmustur. Buna goére pandeminin Tiirk bankacilig iizerinde likiditeyi
azaltic1 bir etki dogurdugu sdylenebilir. Ayn1 zamanda analize dahil edilen diger bagimsiz
degiskenlerin banka likiditesi tizerindeki etkisine bakildiginda sermaye yeterlilik oraninin
banka likiditesi ile pozitif ilisikli oldugu sonucu elde edilmistir. Bu beklendik bir sonuctur zira
bankanin sermayesini gli¢lendirmesi aktif varligin1 olumlu etkileyecek ve banka daha likit bir
pozisyona sahip olacaktir. Kredi ve alacaklarinin likidite lizerindeki etkisinin negatif oldugu
gozlemlenmistir. Buna gore bankanin kredi kullandirimi arttik¢a likiditesi de azalacaktir. Bu
dogal bir sonugtur. Mevduatlarin ve faiz gelirlerinin likidite iizerindeki etkisine bakildiginda
ise aralarinda pozitif iliskinin bulundugu goézlemlenmistir. Mevduatlarin artmasi bankanin
aktiflerinde krediye hazir bakiyenin artmasi anlamina gelmektedir. Ayn1 zamanda bankanin

faaliyetlerinden elde ettigi faiz gelirinin artmasi da banka aktiflerini artiracaktir.

Anahtar Kelimeler: Bankacilik, Likidite, Pandemi
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IMPACT OF COVID-19 ON OLDER ADULTS

'Res.Asst. Cigdem YEL, PhD.

1Sivas Cumhuriyet University, Faculty of Literature, ORCID: 0000-0001-8392-5399

Abstract

Covid-19, which emerged in Wuhan, China in December 2019, was declared a pandemic by the World
Health Organization as it spread all over the world. Many people have died due to the Covid-19
pandemic. The pandemic continues to show its effect already. In the Covid-19 pandemic, especially
individuals aged 65 and over, pregnant women, and those with chronic diseases such as asthma, COPD,
heart diseases, and high blood pressure constitute the riskiest group. The study, it is aimed to reveal a
general framework of the effects of the pandemic on older age groups. Since the elderly constitute the
risky group, it is necessary to show more sensitivity.

Keywords: Covid-19 pandemic, older adults, the effect of Covid-19 on the elderly.
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IMPACT OF COVID-19 PANDEMIC ON TURKISH EDUCATION SYSTEM

'Res.Asst. Cigdem YEL, PhD.
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Abstract

Covid-19, which emerged in China in 2019 and spread to the world in a short time. It has caused massive
life losses, infections and various health problems around the world. The pandemic has affected societies
not only in terms of health but also in areas such as economy, education, daily life and cultural activities.
Each country took different measures in the fight against the pandemic. Turkey implemented the
distance education model within the scope of combating the pandemic. The problem of the study is that
the pandemic led to the reproduction of social inequalities in the field of education. At this point, the
main purpose of the study is to understand the impacts of the Covid-19 pandemic on the university
student. Therefore field research was conducted by using the survey technique. According to the results
obtained, the pandemic affected students in aspects such as accessibility to distance education, quality
of education and communication.

Keywords: Covid-19 pandemic, online education, social inequalities, Turkey.

1. Introduction

Covid-19 was first revealed in China in December 2019, and then the virus expanded speedily
to other countries across the world. This led World Health Organization [WHO] to proclaim a
Public Health Emergency of International Concern on 30 January 2020, and to express the
outbreak as a pandemic on 11 March 2020 (WHO, 2020). Because some properties of the virus
that causes Covid-19 changed WHO and its collaborators renamed it SARS-CoV-2 (WHO,
2022a). The virus is a dissimilar infectious disease that leads to inflammation in the respiratory
system. It is highly transmissible and can spread quickly (Guan, 2019: 609). Covid-19 has
continued to affect life with new variants such as Alpha, Beta, Delta, and Omicron (Katella,
2022). According to the daily report of WHO there have been 591.683.619 confirmed cases of
Covid -19, including 6.443.306 deaths (WHO, 2022b).

Since Covid-19 threatens public health by causing death and infection risk due to its contagious
effect, various restrictions have been applied throughout the world, including complete closure.
One of the restricted areas has been the education system. Different countries around the world
have switched to distance education by restricting formal education in educational institutions
at various levels.

The Covid 19 case was seen for the first time in Turkey on March 11, 2020, and as a result,
schools and educational institutions were temporarily closed by the Ministry of Health on
March 25, 2020. Hereupon The Council of Higher Education [CoHE] has decided to switch to
the distance education model in the spring of 2020 the deal with the crisis (CoHE, 2020a and
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2020Db). In the 2021-2022 education and training period, a hybrid education model covering
both distance and formal education was applied (CoHE, 2021).

2. Framework

Although the history of distance education has a long heritage (Anderson and Simpson, 2012),
countries around the world had to apply it during the period of the pandemic. Distance education
comprises online learning, e-learning, correspondence instruction, external studies, and flexible
learning. The partition of the educator and the learner by space or time, or both, could be a
common include of all shapes of remove learning, and this division is overcome by utilizing
media and innovation to alter communication and trade all through the instructive handle. Print-
based learning materials, unidirectional mass broadcasting (TV and radio programs), or web-
based trade mishandling on social media channels or learning stages can all be utilized to
accomplish this. Distance learning regularly requires a tall level of independent learning on the
side of the learner, as well as study abilities, which must be supported by innovative methods
of instruction, guidance, and learning (UNESDOC, 2020). According to another distance
education emerge once teacher and students separate physically, namely distance education
does not include traditional classrooms. Instead of this, it is benefited from audio-video means
(Harting and Erthal, 2005).

Findings of some research related to the effects of the pandemic on distance education are as
that: Ilieva et al. realized research in Bulgaria about the effects of Covid-19 on university
students. According to the results, they found that students were confronted with serious
problems. They pointed out that due to poverty; the students did not have enough electronic
devices or strong internet connections (llieva et al., 2021). Another investigation it was explored
university students' experiences and considerations in Greece. Finally, according to their
findings, students think that distance education is interesting, modern, adequate, and
convenient, but not able to convenient social connections with fellow students and teachers
(Kedraka and Kalsikis, 2020). Armstrong and Mensah studied the effects of Covid-19 on health
department university students in Georgia. Some of the results were obtained that the economic
activities of students were deranged by the pandemic; academically their workload dramatically
hardened due to distance education, however, it did not affect their motivation to learn
(Armstrong and Mensah, 2020). These studies show that the pandemic affected university
students in terms of whether having technological distance learning means; decreasing
proactive learning and social connection and increasing academic workload.

Some searches are realized on the psychological effects of Covid-19 on university students
from different countries such as Italy, Spain, and China. The common consequence of research
is an increasing level of anxiety symptoms among participants in reason of the pandemic,
especially during the lockdown periods (Busetta et al., 2021; Zhai and Du, 2020; Odriozola-
Gonzalez et al. 2020). Investigations were made in Turkey about the anxiety status or mental
health of university students having similar consequences. It was obtained that the female
gender and low-level economic status had more risk levels (Cam et al., 2021). Also according
to another search was realized in Turkey anxiety levels and behaviour of university students
changed during the pandemic crackdown (Akdeniz et al., 2020). These researches show that
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the pandemic brought about some mental, psychological and emotional changes. Therefore
it is revealed that socio-economic differences are determinative.

A study questioned university students' access to safe food. While students stay with a parent
had lower stress rates and ate more home-cooked food; students who lived on their own had a
higher level of food insecurity, much more stress, and poorer health status. In the research,
seventeen per cent of total students did not have the security of food (Davitt et al., 2021). From
a different viewpoint, access to reliable food is seen as how the pandemic created a difference
among university students.

When the picture revealed by the distance education system is examined, it is seen that students
around the world face inequalities from various aspects. Therefore, in the theoretical
perspective of this study, it is benefited from Bourdieu and Passeron’s work, named
Reproduction in Education, Society and Culture were used. Hereof individuals are on a suitable
stratum for economic and cultural capital, at which rate and at which level they have it. This
stratum and unequal structure are also legitimized through educational institutions (Bourdieu
and Passeron, 1990).

3. The problem and purpose

The covid-19 pandemic has had serious effects on the education system in Turkey as well as
other countries mentioned above. However, this situation can lead to social inequalities among
students to ensure education rights. At this point, the main purpose of the work is to find out
"What are the effects of the Covid-19 pandemic on distance education ?”

4. Method

The research was collected by using the survey technique. The study was applied to one hundred
and fifty students through easy sampling at Sivas Cumhuriyet University. The questionnaire
form comprised closed-ended questions. The study consisted of questions to understand the
thoughts and attitudes of students regarding distance education applied during the pandemic
period. The obtained findings were analysed descriptively.

5. Findings

The research was conducted with 150 university students. The distribution of gender was 58
per cents for women and 42 per cent for men. If the general effects of the pandemic process are
evaluated, 66 per cent of the students think that the pandemic negatively affected them. Since
there were restrictions during the pandemic, staying away from the university environment has
brought with it problems of socialization and focus on lessons. About 60 per cent of the students
did not have the opportunity to improve themselves in this process. Moreover, some students
had to work during the pandemic to meet their own needs and contribute to the home economy.
Students who lived with their families and whose families were small or medium-sized
tradesmen and tradesmen worked with their families. However, working with a family does not
always create an income opportunity for the student. Therefore, helping the family came to
prominence rather than earning their living expenses. According to a result of another search
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conducted in Turkey, 92 per cent of the sample prefer a similarly former education (Bulut,
2021: 538).

5.1. Accessibility to distance education, Quality of education and Communication

During the process of the pandemic, one much-debated topic was the access opportunities to
means of distance education. According to findings 35 per cent of students encountered serious
trouble in the matter of accessible anyway to technological means such as computer or internet
access. Therefore students had to use their mobile phones. Before the pandemic period students
could use access opportunities of cafes, and dormitories, however during the crackdown
because these places were also closed, primary facilities limited. They had to use their mobile
phone internet. Also after the crackdown, namely during the hybrid education period
inadequacies in terms of the number of computers, power of the internet of the university
campus, and student dormitories emerged.

These findings have similar results to other investigations mentioned earlier. (llieva et al.,
2021). Also, Gillis and Krull found that internet connection and technology problems were
exceedingly usual, even for students who did not predict these problems (Gillis and Krull,
2020). In line with these consequences in their fieldwork, Salturk and Gungor conclude that 40
per cent of the students had difficulties in distance education. More than half of the students
agree that distance education has exacerbated socioeconomic inequalities (Salturk and Gungor,
2020: 152). Therefore, it is seen that the opportunities to benefit from the right to education due
to the pandemic are not at the same level for every student. Social inequalities are reproduced
according to the economic and cultural indicators of the society (Bourdieu and Passeron, 1990).

5.2. Quality of education

According to findings, approximately 70 per cent of students included in the research thought
that formal education is much more beneficial. Also, 56 per cent of participants prefer formal
education with regards to allowing and understanding lessons. On the other hand, 33 per cent
of the sample thought that distance education presents storage and hiding of knowledge. Of
course, revision opportunities for whole academic documents including articles, PowerPoint
presentations, and lesson notes were reachable. Students generally worked on these documents
for exams. Also because there was not any control mechanism for students during exams, they
got high scores. This situation is seen as "being successful at first sight this achievement could
be artificial. Because just 16 per cent of students tried to regularly participate in online lesson
meetings. The reason for this situation, as emphasized before, stemmed from having a computer
or sufficient internet capacity or due to the working of students.

According to the results of Bulut's research, the rate of university students following distance
courses without missing any classes is 14.9 per cent. Also, 60.5 per cent of the sample stated
that they did not watch the lessons again and 43.1 per cent stated that they did not study at all.
Also, similar to our study, 31.2 per cent of the students spend their free time helping with
housework (Bulut, 2021: 538). According to another study, similar to our work, conducted in
Turkey, the majority of the sample thinks that distance education "does not contribute to
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academic development". However, unlike our study, half of the sample thinks that distance
education exams are not easy (Salturk and Gungor, 2020: 150).

5.3. Communication

In our study, 38 per cent of students included research abstained ask a question to the instructor.
Even if students sometimes did not understand the topic, they could not ask. Also during zoom
meeting lessons because educators tried to complete whole topics in a limited time, it could not
frequently create a debating atmosphere and students could not actively participate in the lesson.
These findings were common with other research (Kedraka and Kalsikis; Armstrong and
Mensah, 2020; Gillis and Krull, 2020).

According to another study conducted in Turkey, similarly, there is an opinion stating that there
IS no interaction between the instructor and the student (Salturk and Gungor, 2020: 153). One
of the important advantages of formal education is the opportunity to establish stronger
communication with both the instructor and the students on the other campus (Bulut, 2021).

Conclusion

The technological change in social life and the institutions that comply with a social life cannot
be denied. It seems that the use of digital technology will be more involved in our lives in the
future. However, it is important to evaluate the experiences obtained in all aspects.

Due to the Covid-19 pandemic, the distance education model, which is carried out temporarily
from TV channels, radios, online or digital means, has been applied instead of formal education
throughout the world. Although the history of the distance education model has a long history,
it is the first time that it was used in this intensity — albeit temporarily — as a substitute for face-
to-face traditional education. This situation has been a surprise situation that was caught
unprepared in terms of both the technical infrastructure of the universities, the instructors and
the students.

In this study, in which we investigated the effect of Covid-19 on university students, it was
revealed that students could not get as much efficiency from distance education as they did
from formal education. Students could not attend distance classes regularly. Among the
important reasons for this is not having a computer and sufficient internet capacity. In addition,
distance education has prepared the ground for a situation as if creating a valid justification for
working or helping the family with household chores. It has been observed that especially these
results of our study are in common with the results of research conducted both in Turkey and
in other countries. This situation shows that social inequalities in education are riveted at the
global level. On the other hand, the pandemic process has also proven that it is possible to adapt
the direct education model to working life, to the widespread neoliberal economic system
around the world.

In this research, we have been investigating the impact of Covid-19 on university students; it
has been revealed that students are not able to produce as much as they are from remote
education and formal education. Students were not able to attend courses regularly from a
distance. The key reasons for this are not having a computer and enough internet capacity. In
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addition, remote education has set the stage for a situation like working or creating a valid
justification for helping the family with household work. The results of our work are in
partnership with the research results both within Turkey and other countries. This indicates that
social inequality is riveted at the global level in education. On the other hand, the pandemic
process has proven that it is possible to adapt the model of education from level to working life
to the widespread neoliberal economic system around the world.

It took a lot of time to track or rework courses from videos, lecture notes, articles, and so on,
and it created a burden on students. In addition, students couldn't attend or ask questions to the
instructor. Therefore, this situation negatively affected social interaction.

The results obtained from the research are as in this manner. Although the results tend to draw
a negative picture, most importantly, the education process has not been completely interrupted
thanks to technology. However, to be more prepared when faced with a similar situation in the
future, the decision-making and management authorities of countries need to consider the
results of scientific studies. Further studies on this subject will contribute to the field.
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COViD-19 PANDEMI DONEMINDE STK’LARIN PERFORMANSLARI:
ANTALYA’DAKI INSANi YARDIM STK’LARI ORNEGI

Duygu Nur EMLEK!
Emrah AYHAN?

OZET

Sivil Toplum Kuruluglar1 (STK’lar); kiiresellesme, teknolojik gelismeler, demokratiklesme ve
yoOnetisim yaklasimi gibi gelismeler sonucunda 6zellikle liberal demokrasi ile yonetilen modern
toplumlarda kamu ve 06zel sektore alternatif olarak kamusal iiriin ve hizmet sunmada
tamamlayici rol oynamaktadirlar. Dolayisiyla, STK aragtirmalar1 genel olarak batili iilkelere
yonelik yapilmaktadir. Ancak, STK’larin 6zellikle demokratiklesme, insani yardim, egitim ve
saglik gibi alanlarda gercgeklestirdikleri faaliyetlere gelismekte olan ve az gelismis iilkelerde
daha fazla ihtiyag duyulmaktadir. Literatiirdeki bu boslugu doldurmak i¢in bu ¢aligmada
Tiirkiye’deki STK’lara yonelik bir aragtirma yapilmaktadir. Bunun i¢in 2022 yili itibariyle
sayilar1 122 bin civarina ulagan STK’larin faaliyetlerinin cesitli kriz ortamlarinda nasil bir
performans gosterdiklerinin arastirilmasi amaglanmistir. Bu kapsamda, bu aragtirmada 2020-
2022 pandemi doneminin yarattig1 kriz ortaminda Antalya’da insani yardim alaninda aktif bir
sekilde faaliyet gosteren ve taninan {i¢ koklii STK nin performanslarindaki degisim ve doniisiim
miilakat yontemiyle arastirilmistir. Boylece, STK’larin Covid-19’un neden oldugu kosullarda
nasil bir performans gosterdikleri ortaya koyulmustur. Arastirmanin bulgularina gére pandemi
kosullarinin STK’lar1 mali kaynaklar, goniillii katilimi, faaliyet sayis1 ve insan kaynaklari (tam
zamanlt maasl ve goniillii calisan sayilar1) agisindan olumsuz etkiledigi gozlenmistir. Bu
kapsamda, gelecekteki arastirmacilara, karar vericilere ve STK yoneticilerine politika
onerilerinde bulunulmustur.

Anahtar Kelimeler: STK, performans yonetimi, pandemi, insani yardim, Antalya.

ABSTRACT

Civil Society Organizations (CSOs); globalization, technological development,
democratization, and governance in modern societies, especially as a result of developments
such as the approach of liberal democracy as an alternative to public and private sector in
providing public products and services play a complementary role. Therefore, CSO research is
generally conducted for western countries. However, the activities of CSOs, especially in areas
such as democratization, humanitarian aid, education and health, are more needed in developing
and underdeveloped countries. In order to fill this gap in the literature, a study is conducted on

1 Y{iksek Lisans Ogrencisi, Anadolu Universitesi Sosyal Bilimler Enstitiisti, Kamu Yénetimi, Eskisehir,
Tarkiye, ORCID ID: 0000-0002-4688-8637.

2 Doktor Ogretim Uyesi, Anadolu Universitesi, iktisat Fakiiltesi, Siyaset Bilimi ve Kamu Yénetimi,
Eskisehir, Turkiye, ORCID ID: 0000-0001-6152-7509.
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CSOs in Turkey in this study. For this purpose, it is aimed to investigate how the activities

of CSOs, whose number has reached around 122 thousand as of 2022, perform in various crisis
environments. In this context, in this research, the change and transformation in the
performances of three well-established CSOs that are actively operating and recognized in the
field of humanitarian aid in Antalya in the crisis environment created by the pandemic period
of 2020-2022 were investigated by interview method. Thus, it was revealed how CSOs
performed in the conditions caused by Covid-19. According to the findings of the study, it has
been observed that pandemic conditions negatively affect CSOs in terms of financial resources,
volunteer participation, number of activities and human resources (number of full-time salaried
and volunteer employees). In this context, policy recommendations have been made to future
researchers, decision makers and CSO managers.

Keywords: CSO, performance management, pandemic, humanitarian aid, Antalya.

GIRIS

Sivil Toplum Kuruluslar1 (STK’lar), var olduklar1 toplumlarda kamu kurumlarinin ve 6zel
sektor kuruluslarinin varlik gostermedigi veya yetersiz kaldigi alanlarda alternatif hizmet
saglayici olarak gorev almaktadirlar. STK lar, giinliik hayatin dogal akisinda sagliktan egitime
spordan sanata ve bu c¢alismanin odak noktasi olan insani yardim alanina kadar pek ¢ok farkli
faaliyet alaninda islevsel bir rol oynamaktadirlar. Basta demokrasinin gelismesi olmak iizere;
sivil topluma agik, miizakere eden ve karar alma siireclerine vatandaslar aktif olarak dahil eden
ve seffaf bir yapiya sahip bir devletin ortaya ¢ikmasinda STK’larin rolii son derece 6nemlidir
(Yentiirk, t.y.). Ozellikle kriz dénemlerinde, STK’lara duyulan ihtiya¢ daha da artmaktadir.
Toplumsal sorunlarin ¢oziilmesi hususunda STK’larin orgiitlii bir sekilde hareket etmeleri
nedeniyle, bu gibi donemlerde kamu Orgiitlerinin yetersiz kalmasindan dogan bosluklari
doldurmak ve diizenlemek gibi islevleri s6z konusudur (Us, 2006:109 akt. Karakog, 2014: 358).
Toplumsal sorunlara sosyal, siyasal ve ekonomik krizler, dogal afetler, salgin hastaliklar gibi
olgular 6rnek gosterilebilir. S6z konusu durumlarda STK’lar; esnek kurumsal yap1, goniilliiliik,
hayirseverlik ve yaygin iletisim ag1 ile kamuoyunu hizli bir sekilde harekete gegirebildikleri
icin kamu ve 0zel sektore nazaran toplumun taleplerine daha hizli karsilik vermektedirler.
Ayrica giiniimiizde 6nemi gittikge artan sosyal aglari da etkin sekilde kullanan STK’lar,
faaliyetlerini bu platformlardan duyurarak etkinliklerini artirmakta kendi tiyeleri haricinde daha
genis bir tabana c¢ok kisa siirede ulagmakta ve harekete gecirebilmektedirler (Karakog,
2014:380).

Kiiresellesmenin sonuglarindan biri olarak ulus devletlerin mesruiyetlerinin zayiflamasi ile
STK’lar toplumlarin taleplerini ortaya koymak agisindan en etkili ara¢ konumuna gelmislerdir.
Bu donemde STK’larin ulusal ve uluslararast mesruiyet alanlar1 daha fazla genislemis ve
devlet-toplum iliskilerinde belirleyici bir konuma yiikselmislerdir. 1980’ler itibariyle diinya
genelinde bir gelisim yasanirken Tiirkiye 6zelinde de sivil toplumun gelisim kaydettigi
gozlemlenmistir. STK’lar toplum nezdinde yayginlagirken dnemleri de artmistir. Tiim bunlarin
yaninda siyasi partiler ve devlet aktorleri sivil toplum sdylemine daha ¢ok yer vermeye
baslamislardir (Copur, 2009; Yildiz, 2007:54 akt. Aslan, 2010b:276; Keyman, 2009 akt. Aslan,
2010b:276).

Tirkiye oOzelinde STK’lar 1990’larin ortalarindan itibaren ‘silahsiz kuvvetler’ olarak
isimlendirilmeye baslanmistir. Ozellikle 28 Subat siirecinde ve 1999 Marmara Depremi’nde
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daha ¢ok giindeme gelmislerdir. Marmara Depremi, ayr1 bir parantez agilmasi gereken 6zel

bir husustur. Ciinkii bu déonemde toplumsal dayanisma agisindan gayet nitelikli ve karsilikli
giivenin temel alindig1 bir ortam meydana gelmistir ve kamuoyu nezdinde STK’lar daha olumlu
bir imaja sahip olmuglardir (Copur, 2009; Yildiz, 2007:54 akt. Aslan, 2010b:276).

STK’lar yapist geregi lilkenin her noktasina yayilan bir teskilata sahiptir. Toplumsal sorunlarin
ve krizlerin yasandigr donemlerde devletin veya kamu orgiitlerinin ulagsamadig1 noktalara s6z
konusu teskilatlanmasi sayesinde niifuz edebilmektedir. STK’larin ortaya c¢ikis sekline
baktigimizda toplumun iginde yer almasi ve bizzat bireye temas etmesi nedeniyle kamu
orgiitlerinden gorece iistiin bir profile sahip olduklar1 diistiniilmektedir. Boylece her tiirlii
toplumsal olay ve buhran ortaminda toplumsal bilincin artirilmasina yonelik sahip olduklari
islevsel rolleri ile siirece katki saglamaktadirlar. STK’lar etkin bir kamuoyu olusturmak,
ayrimciliga ugrayanlart savunmak, toplumdaki tiim degerleri korumak ve yasatmak gibi genis
bir alana yayilan faaliyetler noktasinda 6ncii bir konumdadir (Karakog, 2014:357-387).
Covid-19 pandemi siireci, tiim diinya igin 21. yiizyilin en zorlu krizlerinden birisidir. Heniiz
etkileri tamamen ge¢memis olan salgin hastaligin ilk yayilim gosterdigi 2020 senesi, diinya
genelinde kokten degisim ve doniisiim riizgarlarinin estigi bir y1l olmustur. S6z konusu kiiresel
salgin saglik sisteminin yaninda devletlerin ekonomik dengelerini de alt iist etmistir. Alt gelir
grubunda yer alan bireylerin daha fazla etkilendigi issizlik ve gelir kayb1 gibi sorunlar bu
stiregte ciddi bir artig gostermistir (Cobanoglu, 2020: 93). Bir yandan hastaligin bulas oranini
azaltmak icin alinan tam kapanma gibi birtakim 6nlemler bir yandan da {iretimin yavaslamasi,
ekonomik sikintilarin bas gostermesi gibi toplumsal sorunlar hiikiimetleri ve vatandaglar1 cok
zorlamigtir. Bu noktada toplumun alt ve iist tim kesimleri bu krizden farkli diizeylerde
etkilenmiglerdir. Halihazirda pandemi Oncesinde yardima muhtag¢ olan insanlar, pandeminin
neden oldugu yeni kosullar altinda daha fazla dezavantajli bir duruma siiriiklenmislerdir.
Ozellikle yoksullukla miicadele eden gruplar, engelli vatandaslar, yasllar, kadinlar, evsizler ve
gogmenler toplumun geri kalanina gore pandemiden dogan risklerden daha fazla etkilenme
tehlikesi ile kars1 karsiya kalmiglardir (Kara, 2020a: 31). Covid-19 viriisiiniin bulagmasini
engellemek icin alinan 6nlemlerden olan tam kapanma donemlerindeki isten c¢ikarmalar ile
ithtiyac sahibi vatandas sayis1 ciddi artis géstermistir. Pandemi déneminde yasanan ekonomik
dalgalanmalar neticesinde kii¢iik isletmelerdeki igverenler, kendi hesabina ¢alisanlar, kayit dist
ekonomide istihdam edilenler ve gegici isci statiisiinde ¢alisanlar bu sikintili siiregten daha fazla
etkilenmiglerdir (Kara, 2020b: 270). Dolayisiyla sd6z konusu dezavantajli vatandaslarin
olusturdugu grubu kapsayan insani yardim alaninda faaliyet gosteren STK’larin hedef kitlesi
daha da genislemistir.

2022 yil1 itibariyle Tiirkiye’deki faal dernek sayis1 121.804’diir. Insani yardim alaninda faaliyet
gosteren dernek sayisi ise toplam dernek sayisinin %4,74’iine tekabiil etmekte ve 5777 adet
oldugu gozlemlenmektedir (T.C. Igisleri Bakanlig: Sivil Toplumla iliskiler Genel Miidiirliigii,
2022). Arastirma kapsami geregi insani yardim alaninda faaliyet gésteren STK’lar1 baz aliyor
olmasi nedeniyle belli basgh birtakim islevler noktasinda adi gegen bu STK’larin da olumsuz
etkilendigi tahmin edilmektedir. Ornegin savunuculuk anlaminda ve énciiliik etme noktasinda
eldeki veriler goz oniine alindiginda yasanilan siire¢ geregi insani yardim alaninda faaliyet
gosteren STK’larin fonksiyonlarmin da olumsuz bir karneye sahip oldugu diisiiniilmektedir.
Fakat s6z konusu pandemi doneminde gerek tam kapanma siirecinde issiz kalan vatandaslar
gerek ise engelli ve yash vatandaglarin olusturdugu dezavantajli gruplar daha ¢ok destege
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ihtiya¢ duymuslardir. Bu agidan bakildiginda insani yardim alaninda ¢aligmalar sergileyen
STK’larin pandemi siirecinde daha fazla etkinlik yapmis olmasi ve daha fazla ihtiya¢ sahibine
ulagmis olmasi da olasi bir ihtimaldir.

2020-2022 Covid-19 pandemi siirecinde, diger STK’lar gibi insani yardim alaninda faaliyet
gosteren STK’lar da ciddi zorluklarla karsiya kaldiklari i¢in yeni kosullara uyum saglamak i¢in
miicadele etmek zorunda kalmislardir. Ozellikle salginla miicadele konusunda alian tedbitler
neticesinde STK’larin operasyonel faaliyetleri, islevsel rolleri ve kaynak olusturma stratejileri
noktasinda ciddi degisikliklere ihtiyag duyulmustur (Akinci, 2020: 1810). Bu nedenle,
literatiirdeki bosluk da g6z 6ntine alindiginda pandemi doneminde STK’larin performanslarinin
nasil etkilendiginin arastirilmasi 6nem arz etmektedir. Bu ¢alismada, 6zellikle insani yardim
alaninda faaliyet goOsteren STK’larin performanslarinin degisimini 0Ol¢ebilmek igin bu
STK’larin performanslarini etkileyen faktorlere yonelik bir aragtirma yapilmigtir. Arastirma
kapsaminda, pandemi doneminde STK’larin performansini olumlu ya da olumsuz etkileyen
faktorlerin ortaya koyulabilmesi i¢in drneklem olarak Antalya ilinde insani yardim alaninda
faaliyet gosteren li¢ koklii ve bilinen STK’ nin yoneticileri ile miilakat yapilmistir. Goriismeler
stiresince ilgili STK’larin pandemi siirecinde maash ¢alisan sayisi, goniillii sayisi, gelir getirici
faaliyetler, insani yardim faaliyet sayisi gibi faktorler ve performanslarindaki degisimler
incelenmistir. Elde edilen birincil veriler ve ikincil veriler i¢erik analizi yontemiyle incelenerek
pandemi doneminin neden oldugu kosullarda hangi faktorlerin STK’larin performanslarini
olumlu ya da olumsuz etkiledigi analiz edilmistir. Analiz bulgular1 1s18inda basta STK
yoneticileri olmak {izere karar vericilere, STK’lar1 destekleyen kurum ve kuruluslara ve
aragtirmanin kisitlar1 dogrultusunda aragtirmacilara yonelik stratejik hedeflerde ve onerilerde
bulunulmustur.

SiVIL TOPLUMUN ONEMI VE GELISIMi

“Sivil” (civil) kelimesi, Latince “civis” kelimesinden gelmektedir. Bu kelime “yurttag” veya
“kenttas” kelimeleri ile es anlamlidir. Buradan hareketle sivil toplum ifadesi yurttaglar toplumu
ifadesine denk diismektedir (Ercan, 2002: 75). ‘Sivil toplum’ ise Fransizca kokenlidir ve
“societe civile” kelimesinden gelmektedir. Sivil toplumun kelime anlami1 agisindan literatiirde
bir fikir birligi bulunmamaktadir. Kimi diisiiniirlere gore sivil toplum, “ortaklik” kelimesinin
karsilig1 olarak kullanilirken; kimilerine gore ise askeri olmayan toplumsal yapiy1 ifade etmek
icin kullanilmaktadir (Kaya, 2013:13).

Sivil toplum kavramini ilk defa Aristo kullanmistir. Aristo’nun iinlii eseri Politika’da sivil
toplum “‘koinonia politike-societas civilis” seklinde tanimlanmistir. Aristo’nun kullaniminda
sivil toplum kavramsal olarak politik diizen, topluluk, kamusal alan gibi olgulardan ayr1 bir alan
degildir. Antik Yunan’da ‘koinonia’ kelimesi, birlikte yasam ve dayanigma gibi degerler ile
birlikte her tiirlii insan toplulugu anlamina da gelmektedir (Kaya, 2013: 13). Aristo’ya gore
sivil toplum, devlet sinirlar1 iginde yasayan insanlar1 ve s6z konusu insanlarin iyilik hallerini
ifade etmektedir. Ciinkli Aristo sivil toplum kavrami ile insanlarin kendi aralarinda yapmis
olduklar1 s6zlesmeler ile bir araya gelmelerini ve herkesin 6zgiir ve aralarinda esit iligkilerin
oldugu insanlarin bir arada yasam siirmelerini anlatmistir (Dogan, 2009: 32 akt. Kaya,
2013:13). Aristo sivil toplumun yurttasin 6zel alaninin disinda kaldigini savunmaktadir. Sivil
toplum ayni zamanda siyasal toplum anlamina gelmekte ve polis olarak ifade edilmektedir.
Aristo’nun polisi uygarligin evi olarak kabul etmesi nedeniyle insan polis yurttasi oldugu
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takdirde varlik ve 6nem sahibi olarak kabul edilmektedir (Y1ldiz, 2004:85-86 akt. Aslan,
2010c: 190).

Antik Yunan’da birey ve toplum birbirinden ayrilmamistir ve kamusal alan ile 6zel alan
arasinda herhangi bir ayrima gidilmemistir. Bu anlayiga gore bir sivil toplumun iiyesi olmak
devletin bir iiyesi olmak anlamina gelmektedir (Keane, 1993a, s. 31 akt. Goziibiiyiikk Tamer,
2010: 92). Fakat Orta Cag doneminde yasanan birtakim gelismeler, bu anlayisin degismesine
neden olmustur. S6z konusu donemde kentlerde ve surlarda yasayan topluluklarin ticaret ile
zenginlesmesi sonucunda yeni bir orta siif ortaya ¢cikmistir (Oktay v.d.,2003:6 akt. Kaya,
2013:13-14). S6z konusu simif burjuva smifi sivil toplum kavramini kendilerine gore
yorumlamislardir. Boylece sivil toplum kavrami burjuva smifinin temellendirdigi ve
yapilandirdigi bir kavram olarak tekrar giindeme gelmistir. Modern burjuva sinifinin ekonomik
ve siyasi taleplerinin karsilanmasi amaciyla, s6z konusu toplumsal siifin dogusuna taniklik
eden Locke bireysel hak ve Ozgiirliiklerin artirllmasi ile otoriter devletin giiclinlin
sinirlandirilmasi gibi konulara deginerek sivil toplum alanini genisletmeyi ¢abalamistir (Aslan,
2010c: 194). Ad1 gegen donemde ilk olarak din adamlar1 ve kilise tarafindan yapilandirilan sivil
toplum, burjuva sinifi ile sekiiler, bir baska ifadeyle diinyevi, 6gretilerle kontrol altina alinan
bir kavram haline gelmistir. Akabinde modern kapitalist devletin ortaya ¢ikist ile hakim sinif
olan burjuva sinifin1 betimleyen bir kavram olarak kullanilmaya baslanmistir (Kaya, 2013:14;
Oktay v.d.,2003:6 akt. Kaya, 2013: 14).

Sivil toplumun tarihsel gelisimi ve sivil toplum-devlet ayrimi1 konusunda en kapsamli ¢aligmay1
gerceklestiren Hegel’e ve sivil toplum anlayisina ayrica deginilmelidir. Hegel’e gore sivil
toplum 6zgiirliiklerin teminati olan veya bir sdzlesmeyle var olan bir olgu degildir. Tarihsel bir
gelisme olarak ortaya ¢ikan sivil toplum; pazar ekonomisi, sosyal siniflar, ekonomik sirketler,
bireyler ve devlete bagimli olmayan kurum ve kuruluslar olmak iizere birden ¢ok olguyu
icermektedir (Bayhan, 2005, s.151 akt. Goziibiiyiik Tamer, 2010: 98). Hegel, bireylerin
tikelciligi alanina odaklanir. (Hegel, 1821). Ciinkii “kendi kendini orgiitleyen sivil toplumun
devlet tarafindan dengelenmesi ve diizenlenmesi gerektigini, aksi takdirde sivil toplumun kendi
cikarimi gozetecegini ve ortak 1yiye katkida bulunamayacagini” savunur (Lewis, 2001: 1).
Hegel’den sonra 18. ve 19. ylizyil siyaset diislincesinde yer alan Montesquieu ve Tocqueville
gibi bazi liberal filozoflar merkezi iktidarin giicii kotiiye kullanma ihtimaline dikkat
cekmislerdir. Sivil toplum anlayisi s6z konusu bu ihtimalin gergeklesmesini Onleyecek bir
savunma yoOntemi olarak kabul edilmistir (Erdogan, 1998: 16). Tocqueville devletin sivil
toplumu sinirlandirmasinin dogru olmadigint belirterek aksine sivil toplum tarafindan devletin
siirlandirilmas:  gerektigi fikrini savunmustur. Devletin sinirlandirilmasinin ancak sivil
toplumla miimkiin oldugunu ileri siiren Tocqueville derneklerin ve orgiitlerin sivil toplumun
kurumsal yapisint olusturduklarini ifade etmistir. Derneklere iiyeligin goniilliiliik temelinde
gerceklestirilmesi gerektigini savunan Tocqueville, sivil toplum orgiitlerinin devlet ile birey
arasinda adeta bir tampon gorevi gordiigiinii ifade etmistir. Bu sayede de bireyin devlete karsi
korunmasini saglayan sivil toplum orgiitleri 6zgiirliigiin ve 6zerkligin garantisi olarak kabul
edilmistir (Tocqueville, 1994: 25-60 akt. Goziibiiyiik Tamer, 2010:102).

2.1.STK’larin Onemli Aktorler Olarak Ortaya Cikis1

Sivil toplumun 6rgiitlii formu olan STK’larin 6nemli aktor haline gelmeleri diinyada meydana
gelen yeni gelismelerin, diizenlemelerin ve reformlarin etkisi ile olugsmustur. Bu noktada
kiiresellesme hususu dikkat ¢cekmektedir. Kiiresellesmenin etkisi ile sivil hak ve 6zgiirltikler
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yayginlasmistir. Bununla birlikte gelismis {ilkelerdeki geleneksel refah devleti

politikalarinda yasanan kriz ile gelismekte olan tilkelerdeki devlet dnciiliiglindeki kalkinmanin
yasadig1 kriz ve Orta ve Dogu Avrupa’da devlet sosyalizminin ¢okiisii bu siiregte STK’larin
onemli bir aktor olarak var olmalarina ortam hazirlamigtir. Ayrica insan sagligi ve giivenligi
tizerindeki olumsuz etkiler nedeniyle artan cevresel kaygilar ile piyasa odakli ekonomi

politikalarinin basarisiz olmasi1 STK’lara yonelik ilgi ve beklentileri artirmistir (Salamon
vd.,1999: 4).

Peki neden sivil toplum kuruluslarina ihtiya¢ vardir? Bu sorunun cevabi birden ¢ok teori
barindirmaktadir. S6z konusu teorileri kisaca agiklamak faydali olacaktir. Teorilerden ilki
devlet (kamu sektorii) basarisiziigr teorisidir. Weisbrod’a (1975) gore, hikkiimetler toplumun
¢ogunlugunu olusturan ve se¢imler sirasinda siyasi giicii etkileyen ‘ortanca segmen’den gelen
kamusal {iriin ve hizmet taleplerine odaklanmaktadirlar. Hiikiimet partileri bir sonraki secimde
yeniden iktidar olmay1 amagladiklart i¢in toplumun farkli kesimlerinden ve azinliklarindan
gelen ¢esitli talepleri karsilayamayacaklardir. Bu nedenle heterojenlikten kaynaklanan hiikiimet
basarisizligt STK’larin ortaya ¢ikis sebepleri arasinda gosterilmektedir (Garton, 2009: 47;
James ve Rose-Ackerman, 1986: 60).

Piyasa (6zel sektor) basarisizligi teorisi 6zel sektor kuruluslarinin kar amaci kaygilarina dikkat
cekerek STK’larin var olus siirecini agiklamaya c¢aligmaktadir. Bu teoriye gore 6zel sektor
kuruluslar1 kar elde edemeyecekleri alanlarda faaliyet gostermezler. Bu alanlardan biri de
sosyal alanlardir ve sivil toplumun hizmet sunma araci olan STK’lar da burada varlik
gostermektedirler (Hansmann, 1987).

Bir diger teori kamu mallari teorisidir. Hansmann (1987), Gronjberg (2001), Levitt (1973),
Weisbrod (1975) ve Rose-Ackerman (1986) gibi arastirmacilar tarafindan dile getirilen bu
teoriye gore piyasa ve devlet basarisizlig1 nedeniyle toplumsal arzu ve istekler gesitlenmistir.
Ancak kamu ve 6zel sektor kuruluglarinin s6z konusu taleplere cevap verememelerinden dolay1
bu iki sektoriin kuruluslarina alternatif olarak STK’lar ortaya ¢ikmustir.

Salamon (1987) ile Malesta ve Smith (2014) gibi arastirmacilar ise karsilikli bagimlilik ve
kaynak teorilerine odaklanmiglardir. Buradan hareketle STK’lar sadece bosluk dolduran
aktorler degildir. Aksine yeni bir Ugiincii taraf olarak kabul edilmektedirler. Kargilikli
bagimlilik teorisine gore kamu kurumlarindan gelen gelirler nedeniyle STK-devlet isbirligi
artmaktadir. Fakat bu kaynaklara fazla bagimlilik STK’larin 6zerkliklerine zarar veren kaynak
bagimliligina doniismesine neden olur (Banks ve Hulme, 2012; Hudock, 1995; Lu, 2009).

Sosyal alanlarda varlik gosteren STK’larin ¢esitli fonksiyonlar1 vardir. Mal ve hizmet sunarak
piyasalar1 desteklemek, demokrasiye ve esitlige katkida bulunmak, sivil ve siyasal katilimi
gelistirmek, sosyal girisimciligi tesvik etmek ve siyasal, ekonomik ve kiiltiirel pek ¢ok hakkin
devlet karsisinda koruyucusu olmak séz konusu fonksiyonlarin belli bir kismimi
olusturmaktadir.

Toplumsal alanda birden fazla ve farkli hizmet alaninda faaliyet gésteren pek ¢ok STK vardir.
Faaliyet alanlar1, mali kapasiteleri, kurumsallagsma becerileri ve daha pek ¢ok konuda farklilik
gdsteren bu kuruluslar cesitli ortak dzelliklere de sahiptirler. Oncelikle her STK’nin 6rgiit
olarak kurumsal bir varligi ve yapist vardir. Ozel temellere dayandigi i¢in STK’lar kurumsal
olarak devletten ayridir. Yapisal ozellikleri nedeniyle kar dagitmadiklart i¢in ydneticilerine
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veya diger mal sahiplerine karlarii iade etmezler. Kendi kendini yoneten bir yapiya
sahiptirler. Bu nedenle temelde kendi islerini kontrol etmektedirler ve bir {ist kuruluslari yoktur.
STK’lara iiyelik yasal olarak zorunlu degildir ve goniilliiliige dayali kuruluslar olmalari
nedeniyle goniilliller zaman veya para/bagis seklinde faaliyet gdstermektedirler (Salamon ve
Anheier, 1998).

Ayrica STK’lar genel olarak kiigiik 6l¢ekli kuruluslardir ve kamusal amaglarini takip etme
konusunda esnektirler. Bir sonraki se¢imlerde se¢ilme endisesi duymamalar1 nedeniyle siyasi
etkilerden izoledirler (Salamon, 1987). Uyeleri igin ag/network baglarmi genisleterek ve
gliclendirerek sosyal sermaye kaynaklarinin olusturulmasina katkida bulunmaktadirlar (Benton
2016). Devletten ve piyasadan farkli olacak sekilde hayirseverlik, fedakarlik, karsililik ve
goniilliliik gibi degerleri vardir (Douglas, 1983; Garton, 2009; Salamon, 1987). STK’larin
finansman1 goniillii bagislar ile gerceklestirilmektedir (Garton, 2009; Onder, 2006). Faaliyetleri
de ¢ogunlukla goniillii ¢calisanlar tarafindan yiiriitiilmektedir (Kendall ve Knapp, 1996).

2.2.STK’larin Performanslari

Performans yonetiminin amact, bir orgiitiin etkinlikleri, becerileri ve katkilar1 agisindan siirekli
bir gelisim gosterebilmek amaciyla bireylerin ve gruplarin sorumluluk iistlendikleri bir kiiltiir
meydana getirmektir (Bolton, 1997:248; Cemaloglu, 2002:183 akt. Helvaci, 2002:156).
Performans yonetimi ile orgiitiin, takimlarin ve bireylerin daha verimli olmalar1 amaglanmakta
ve bilgi, beceri, gerekli yeterlilikler, calisma ve gelistirme planlar1 gibi konular performans
yonetiminin ilgilendigi konulardir. Amaglar, kosullar, planlar, anlagma ve gelistirme planlar1
baz alinip bu unsurlara baglh kalinarak performans siirekli olarak incelenir. Ogrenme ve
gelistirme ise lizerine odaklanilan 6nemli hususlardir (Armstrong, 1996:261; Canman, 1995
akt. Helvaci, 2002:156).

Performans yonetim siirecinde ise dikkate alinmasi ve uyulmas: gereken birtakim ilkeler s6z
konusudur. ilk olarak siirece dahil edilen organizasyonda performans gelistirilmesi amagli bir
plan olusturulmalidir. Akabinde bu planin amaglar tespit edilmelidir. Organizasyonun mevcut
performansi 6l¢iiliip degerlendirilerek konu hakkinda varsa problemler belirlenmelidir ve kalite
ile ilgili bilgi toplanmalidir. Sonrasinda mevcut performans diizeyi ile hedeflenen performans
diizeyi arasindaki fark tespit edilmelidir. Performansin arttirilmasi ig¢in gereken yeni bilgilerin
nasil degerlendirilecegine ve verilerin nasil etkin bir sekilde kullanilacagina dair analizler
yapilmalidir. Sahip olunan bilgi dizayn edilmeli ve gelistirilmelidir. Performans
degerlendirmesi ve Olgiilmesine yonelik yontem ve teknikler tespit edilmelidir. Son olarak
performans degerlendirilmeli ve dl¢iilmelidir. Ortaya ¢ikan sonu¢ dogrultusunda s6z konusu
organizasyonun performansinin siirekli olarak gelisimi saglanmalidir (Sink, 1993 akt. Aktan,
2009:32-33).

STK’larin birden ¢ok paydaslar1 vardir. Bireysel ve iist diizey fon verenler, bagis yapanlar,
diizenleyiciler ve goniilliiler s6z konusu paydaslarin bir kismini olusturmaktadir. Her paydasin
farkli bir bakis agis1 vardir. Buradan hareketle STK’lar genel anlamda simirli personel ve
orgiitsel kapasiteye sahip olan pek cok oOnceligi yonetme zorluguyla miicadele etmek
durumunda kalir. Ancak STK’larin performans dlgiitlerine bagl birtakim stratejileri vardir. Bu
durum 1ilgili paydaslarin ¢elisen ihtiyaglarini karsilamak konusunda STK’lar1 daha donaniml
bir yapiya kavusturur (Scholey & Schobel, 2018). STK’larin etkilerini, sonuglarini ve ¢iktilarini
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degerlendirmek agisindan performans O6l¢iimii ve yonetimi etkili bir planlama aracidir.
Bunun yani sira performans dl¢limii ve yonetimi derinlemesine geri bildirim ve 6grenme
noktasinda da STK’lar i¢in etkili bir aragtir (Ramadan & Borgonovi, 2015).

Performans 6l¢limii ve yonetimi tiim kuruluslar i¢in oldugu gibi STK’lar i¢in de son derece
faydali bir degerlendirme ve planlama yontemidir. Ancak olagan kosullarda kolaylikla hayata
gecirilebilen bu tarz degerlendirmelerin pandemi gibi kriz donemlerinde gerceklestirilmesi
zorlasabilmektedir. Bunun en O6nemli nedeni olaganiisti donemlerde STK’larin
performanslarinda yasanan olas1 degisimlerdir. TUSEV 2020 pandemi donemini kapsayacak
sekilde iki farkli donemde birden ¢ok STK ile anket calismasi yaparak salginin STK’lara olan
etkisini saptamustir. ilgili anket ¢alismasinda Agustos 2020 déneminde ankete katilan
STK’larin %16’simin faaliyetlerinin tamamen durdugu ve STK’larin %38’inin ise hizmet
saglama faaliyetleri acisindan saha ¢alismalarinin durdugu ve hizmet merkezlerinin kapatildigi
Ogrenilmistir. Salginin faaliyet gosterilen alandaki ihtiyaglart ne 6l¢iide arttirdiginin saptandigi
degerlendirmeye gore ise STK larin %331 faaliyetlerine duyulan ihtiyaglarin ‘¢ok arttigin1’ ve
%32’si ‘arttigm’ ifade etmislerdir (TUSEV, 2020). Bu veriler goz dniinde bulunduruldugunda
pandemi Oncesinde zaten dezavantajli konumda olan insani yardim alanindaki ihtiyag
sahiplerinin salgin siirecinde ¢ok daha yardima ihtiya¢ duyar hale gelmis olmalar1 kuvvetle
muhtemeldir.

Pandemi: Halk sagligi uzmanlar1 ve biyologlar tarafindan dlgegi ve cografi yayilimi baz
alinarak dort farkli salgin hastalik tiirii tanimlanmaktadir. Sadece belirli bir toplulukta veyahut
bolgede pek ¢ok kiside goriilen salgin hastaliga endemi denilmektedir. Eger ki endemi
yayginlasir ve farkli bolgelerde de goriiliir duruma gelir ise bu durum salgin olarak adlandirilir.
S6z konusu bu salgin kontrol altina alinamaz ve tiim iilkeyi etkisi altina alirsa epidemi meydana
gelmis demektir. Ayni hastalik farkli iilkelerde ve kitalarda goriiliiyor ise salgin hastalik
pandemi olarak isimlendirilmektedir (Gogebakan, 2020: https://verianaliz.net/pandemi-tarihi-
corona-covid19-veri-analiz-infografik/). Pandemi niifusun biiyiik bir kismini etkileyen kiiresel
bir salgindir. Kelime anlami olarak ‘pan’ ve ‘demos’ kelimelerinin birlesiminden tiiretilmistir.
‘Pan’ kelimesi tiim; ‘demos’ kelimesi ise halk anlamima gelmektedir. ‘Pandemos’ kelimesi
‘pandemic’ kelimesine donilismiis ve Tiirkge’ye de kiiresel salgin anlamina gelen ‘pandemi’
olarak girmistir (Durmus, 2020).

21. ylizyilin su ana kadarki en beklenmedik felaketlerinden olan Covid-19 pandemisi de tiim
bu etimolojik tanimlarin gergek hayattaki karsiligin1 olusturmaktadir. S6z konusu salgin
devletler, yerel ve bolgesel yonetimler olmak iizere tiim siyasal ve sosyal yapilar1 derinlemesine
etkilemisken STK’lara da ¢esitli agilardan olumsuz etkileri olmustur. Kriz ve acil durumlarda
varliklarina daha ¢ok ihtiyag duydugumuz STK’lar, salgin siiresince hiikiimetler tarafindan
hayata gegirilen onlemler neticesinde faaliyetlerini azaltmak veya sanal ortama aktarmak
zorunda kalmislardir. Buradan hareketle STK’larin genel olarak hizmet sunucu, oncii, deger
koruyucu ve savunuculuk gibi islevsel rolleri ile daha dar anlamiyla ise yardim faaliyetleri
noktasinda salgin déneminden ne derece ve nasil etkilendiklerinin arastirilmasi énem arz
etmektedir (Akinci, 2020: 1809). Ozellikle salgin gibi kriz dénemlerinde insani yardim alaninda
artan ihtiya¢ sahibi sayis1 nedeniyle adi gegen alanda faaliyet gosteren STK’larin
performanslarindaki olasi degisikliklerin belirlenmesi, gelecekteki muhtemel krizlerde sivil
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3.1.

toplum ve insani yardim alaninda daha etkin politikalarin hayata gegirilmesi agisindan
faydali olacaktir.

Insani Yardim: Kavramsal olarak insani yardim, savas, catisma, siirgiin gibi insan eliyle
meydana gelen krizler, yapisal krizler veya her tiirlii dogal afet neticesinde insani acilarin
sonlandirilmast ile krizlerin beraberinde getirdigi Oliim, yaralanma ve maddi hasar gibi
olumsuzluklarin azaltilmasi amagli yardimlar1 kapsamaktadir (inan, 2012:8). Insan hayatinin
ve saglhiginin korunmasi ile mal ve can gilivenliginin saglanmasinin ama¢ edinildigi tiim
faaliyetler insani yardim faaliyetleri kategorisine girmektedir (Darcy ve Hofmann, 2003:5 akt.
Inan, 2012:9).

Su ve gida yardimi, nakdi yardim, egitim ve saglik hizmetlerinden yararlanmanin
kolaylastirilmasi, fiziki iyilestirme ¢alismalari, dogal afetlere yonelik farkindaligin arttirilmast,
planlama ve afet riski azaltma caligmalar1 gibi faaliyetler de insani yardim faaliyetleri arasinda
yer almaktadir (Inan, 2012:9).

Covid-19 pandemi donemi insani yardim anlaminda ihtiya¢ sahibi sayisimin ve s6z konusu
kisilere yapilan yardimlarin son derece yiiksek bir seviyeye ulastigi bir donem olmustur.
STK’lar toplumun i¢inde yer alirken devlet ile bireyler arasinda adeta bir koprii
konumundadirlar. Buradan hareketle g¢esitli toplumsal krizler ve sorunlar noktasinda toplum,

hikkiimetler ve devletler sorunlara ¢O0ziim {iretme asamasinda STK’lardan yardim
alabilmektedirler (Akinci, 2020: 1812).

STK’lar var olduklari toplumun i¢inden ¢iktiklar icin ve bireye dogrudan temas edebilir bir

yapida olmalar1 nedeniyle kamuoyunun faydasina yonelik daha islevsel bir rol oynayabilir.
Pandemi gibi kriz donemlerinde kamuoyunun kriz siirecine daha iyi hazirlanmasina yardimei1
olarak sosyal faydanin maksimize edilmesi noktasinda Oncii bir rol istlenebilir. Kriz
donemlerinde toplumun beklenti ve taleplerine daha etkin cevap verilebilmesi i¢in karar alic
konumundaki hiikiimetlerin siirece STK’lar1 da dahil etmesi ¢oziim siirecini hizlandirarak
verimli bir hale getirecektir (Akinci, 2020: 1815).

METODOLOJI
Bu béliimde; arastirmanin amaci, arastirma sorusu, hipotezi, veri toplama ve analiz yontemleri
anlatilmaktadir.

Amac:

Covid-19 pandemisi tiim diinyay1 farkli diizeylerde etkilemistir. Bu noktada STK’lara ayr1 bir
parantez agmak gerekmektedir. Ciinkii salgin sartlari ortaya ¢ikmadan Once insani yardim,
egitim ve saglik gibi pek ¢ok farkli alanda farkli niteliklerde hizmet sunan STK’lar, tipki kamu
ve 0zel sektorde oldugu gibi salgin kosullarina hazirliksiz yakalanmiglardir. Ancak diger
sektorlerle karsilagtirildiginda kurumsallasma becerisi, biitgesi ve i giicli kaynagi acisindan
STK’lar daha dezavantajli durumdadir. Bu agidan ¢alismada 6zellikle pandemi déneminde
onemi daha da artan insani yardim faaliyetleri ve bu kapsamda faaliyet gdsteren STK’larin
performanslarindaki degisime odaklanilmistir. Arastirma kapsaminda pandemi/salgin
kosullarinin insani yardim alaninda faaliyet gosteren STK’larin kurumsal performansina
etkilerini tespit ederek firsat ve tehditleri ortaya ¢ikarmak hedeflenmektedir. Bununla birlikte
mevcut sorunlarin ¢ézliimiine yonelik cesitli politika 6nerilerinde bulunulmustur.
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3.2.

3.3.

3.4.

Arastirma Sorusu:

Arastirmada, “Covid-19 salgininin neden oldugu kosullarin insani yardim STK’larinin
faaliyetlerine etkileri nelerdir?” sorusuna cevap aranmaktadir. Ciinkii, siyasal, sosyal veya
ekonomik buhranlar, dogal afetler, insani krizler gibi olaganiistii durumlarda kamu kurumlari
toplumun ihtiya¢ ve taleplerini karsilamak konusunda yetersiz kalabilmektedirler (Salamon
vd.,1999: 4). Tiim vatandaslara esit sekilde hizmet etmek, kit kaynaklar ile sinirsiz ihtiyaglari
karsilamaya ¢alismak ve benzeri pek ¢ok nedenden 6tiirii kamu kurumlar1 toplumun kilcal
damarlarma sirayet edemeyebilir (Weisbrod, 1975). Ozel sektor ise kar amaci giitmesi
hasebiyle herhangi bir ¢ikar saglamayacagi takdirde toplumsal talepler konusunda islevsiz bir
hale biirlinebilir (Hansmann, 1987). Bu noktada sivil toplumun hizmet sunma araci olan
STK lar 6zellikle belli bir alanda faaliyet gostermenin getirdigi avantaj ve esnek ve dinamik bir
yapiya sahi olmalar1 sebebiyle toplumun biiyiik bir kismina daha hizli ve kolay bir sekilde
ulagabilir (Salamon, 1987). Genis teskilatlanma ag1 ve is birligine agik yapisi ile farkl ihtiyag
gruplarina yonelik destek saglayan STK’lar ihtiyag ve talepleri karsilamak adina daha islevsel
bir rol iistlenebilir.

Ancak Covid-19 pandemi siirecinde pek ¢ok sektor gibi liglincii sektor olarak adlandirilan sivil
toplum alan1 da birtakim olumsuz durumlarla kars1 karstya kalmustir. Ozellikle salgin1 kontrol
altina alma amagli 6nlemlerden biri olan tam kapanma doneminde hem STK’lar hem de
STK’larin sundugu hizmetlere ihtiya¢ duyan vatandaslar ¢ok zorlanmislardir. Insani yardim
alaninda faaliyet gosteren STK’larin kitlesi pandemi Oncesinde de zaten dezavantajli bir
konumdaydilar. Ancak salgin siiresince hem hastalikla miicadele noktasinda hem de ekonomik
sikintilar konusunda daha fazla destege ihtiya¢ duyar hale gelmislerdir. Arastirma sorusu, bu
salgin doneminde s6z konusu alanda faaliyet gosteren STK’larin etkinliklerine Covid-19
salginin etkilerini saptamay1 amaglamaktadir.

Hipotez ve Degiskenler:
Hipotez 1: Covid-19un ortaya ¢ikardigi pandemi kosullari STK’larin  kurumsal
performanslarini olumsuz olarak etkilemistir.

Aragtirmanin hipotezi, literatiirdeki teorik ve ampirik calismalarda tartisilan varsayimlardan
elde edilmistir. Bu varsayimlardaki bagimli ve bagimsiz degiskenler belirlenerek bu
degiskenler arasindaki iligkiler incelenmistir. Pandeminin neden oldugu kosullarda STK’larin
performanslarini etkiledigi varsayilan bagimsiz degiskenler sunlardir: bagislar ve yardimlar,
sokaga cikma yasaklar1 ve insani yardima ihtiya¢ duyan insan sayisindaki artis. Daha sonra bu
degiskenlerin STK’larin performans: gostergelerindeki etkileri arastirilmistir. Bu gostergeler;
yapilan insani yardim odakli faaliyet sayisi, mali kapasite (bagis, aidat ve diger gelir getirici
faaliyetler), maash calisan sayisi, goniillii ¢alisan sayis1 ve proje sayisi seklinde siralanabilir.
Bu degiskenler arasindaki iligkiler pandemi 6ncesi ve sonrasi olacak sekilde karsilastirmali bir
sekilde incelenmistir.

Orneklem:

Calismanin 6rneklemi, 2020-2022 yillar1 arasinda Antalya’da insani yardim alaninda faaliyet
gosteren ii¢ tane dernek statiisiinde STK’dan olusmaktadir. Orneklem sayis1 diisiik olsa da
derinlemesine miilakat teknigi ile elde edilen veriler incelenerek insani yardim alaninda faaliyet
gosteren diger STK’larnt da kapsayacak Onemli bulgular elde edilmistir. Goriisme
gerceklestirilen STK lar sirastyla Yardim Et Mutlu Ol, Ailem Yardimlagma Dernegi ve Yardim
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Goniilliileri Egitim ve Proje Dernegidir. Ad1 gecen dernekler, Antalya ilinde insani yardim
alaninda faaliyet gosteren STK’lar arasindaki en aktif ve ulasilabilir derneklerdendir. Ayrica
ad1 gecen derneklerin faaliyet sayisinin yaninda, pandemi siirecindeki tam kapanma doénemi
istisna olmakla birlikte, goniillii sayis1 ve mali kapasiteleri pandemi siirecini degerlendirmeye
uygun bir yapidadir. Gelecekteki arastirmalarda daha ¢ok sayida STK arastirmaya dahil
edilerek daha kapsamli bulgulara ulasilabilir.

3.5Veri Toplama ve Analiz Yontemi:

Aragtirma kapsaminda birincil ve ikincil verilerden yararlanilmistir. Arastirma igin birincil
veriler, Antalya’da insani yardim alaninda faaliyet gosteren ulasilabilir, aktif ve bilinen 3 tane
STK’nin yoneticisine uygulanan derinlemesine miilakat yontemi ile elde edilmistir. Yapilan
detayli incelemeler sonucunda pandemi Oncesi ve sonrasina yonelik olan bu veriler
karsilastirmali olarak analiz edilmistir. Ikincil veriler ise literatiirde yer alan teorik ve ampirik
calismalardan ve konu ile ilgili resmi istatistiklerden elde edilmistir. Bu verilerin arastirmanin
hipotezinin test edilmesinde kullanilmistir. Elde edilen yeni bulgular 1s18inda gelecekteki
arastirmacilara, karar vericilere ve STK yoneticilerine dnerilerde bulunulmustur.

4.STK’LARIN PERFORMANSLARINI ETKILEYEN FAKTORLER

STK’larin performanslarini etkileyen birden ¢ok faktor vardir. Ancak bunlarin iginde pandemi
gibi kriz donemlerinde ayr1 bir 6neme haiz faktorler yer almaktadir. Ornegin insan kaynagi
faktorii herhangi bir alanda faaliyet gosteren bir STK i¢in son derece 6nemlidir. Ciinkii hedef
kitleye, ad1 gecen bu kaynagi olusturan goniillii calisanlar ve maaglh ¢alisanlar ile ulasilabilir.
Fakat 6zellikle goniillii ¢alisanlarin sorunlarla basa ¢ikmada sergiledikleri amator yaklagimlar
STK performanslarin1 olumsuz yonde etkilemektedir. Bu durum literatiirde ‘hayirsever
amatOrliik’ olarak isimlendirilmektedir. STK’lar her zaman maagl, nitelikli ve deneyimli
personele sahip olamayabilirler. Goniilli  ¢alisanlar tarafindan  hizmet sunumu
gerceklestirilebilir. Ancak bu noktada da {iriin ve hizmetler diisiik kalitede olabilir (Salamon,
1987: 42).

Mali kapasitede yasanan olumsuzluklar da STK’larin performanslarini etkileyen faktorler
arasinda yer almaktadir. STK’larin diizenli maddi kaynaga ihtiyact vardir. Ancak meslek
birlikleri haricinde STK’larin mali kaynaklar1 sinirlidir. Salamon ve Anheier (1998) STK’larin
faaliyet gosterdigi kiiltiir ve rekreasyon, egitim aragtirmasi, saglik vb. 11 farkli ekonomik alana
dikkat ¢ekmislerdir. Fakat STK’lar mali kapasitelerini artirmaya yonelik olacak sekilde soz
konusu ekonomik alanlarda varlik gostermedikleri takdirde istenilen performansi
gerceklestiremeyeceklerdir. Ayrica belescilik, ekonomideki inis ve ¢ikiglar ve cografyanin
neden oldugu ciddi bosluklar STK lar i¢in kaynak yetersizligine neden olabilir (Salamon, 1987:
39-40). Ogzellikle kriz dénemlerinde bagis ve yardimlarin azalmasi ile mali sorunlar STK
performanslar1 agisindan daha fazla sorun teskil etmektedir.

Arastirmanin bagimsiz degiskenlerini bagislar ve yardimlar, sokaga ¢ikma yasaklar1 ve insani
yardima ihtiya¢ duyan insan sayisindaki artis olugturmaktadir. S6z konusu degiskenlerin ilgili
literatiirde farkli arastirmacilar tarafindan da ¢aligmalarina konu edildigi ve degerlendirildigi
saptanmistir. Bagislar ve yardimlar degiskenimiz ile ilgili pandemi siirecinin esas alindigi ve
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diinyada ve Tiirkiye’de ihtiya¢ sahiplerine yonelik yapilan yardimlarin konu edildigi
Kestel’in (2020) calismast literatiirdeki ilgili arastirmalardan birini olusturmaktadir. Ayrica
Aca ve Ozkan (2021) pandeminin yoksul aileler {izerindeki etkilerini saptamakla birlikte sosyal
yardimlarin bu etkileri azaltmadaki rolleri lizerine bir arastirma gergeklestirmislerdir. Bagimsiz
degiskenlerimizden bir digeri pandemi doneminde sokaga c¢ikma yasagidir ilgili konuda
Ozellikle hukuki degerlendirmelerin yapildig1 birden ¢ok calisma mevcuttur. Giiler (2020), s6z
konusu degiskeni kanuni idare ilkesi kapsaminda degerlendirmeye alirken, Akgiil (2020), daha
aktiiel bir arastirma ortaya koyarak 65 yas iistli sokaga ¢ikma yasagi 6nlemine yonelik ¢evrimigi
ortamlardaki nefret sdylemini incelemistir. Kasapoglu Turhan (2020) ise s6z konusu degiskeni
idare hukuku yoniiyle degerlendirdigi bir arastirma gerceklestirmistir. Bagimsiz degiskenlerden
bir digeri insani yardima ihtiya¢ duyan insan sayisindaki artistir. Literatiirdeki ilgili ¢alismalar
gdz Oniine alindiginda Sen ‘in (2020) pandemi siirecinde Tiirkiye’nin gercgeklestirdigi
uluslararasi insani yardimlarin kavramsal ¢ergevesine yonelik bir arastirma gergeklestirdigi
goriilmiistiir. Ayrica Kara‘nin (2020) pandemi doneminde insani yardima ihtiya¢ duyan
dezavantajli gruplara yonelik bir arastirmasi mevcuttur.

Arastirmanin bagimli degiskenlerini ise STK performansina ait gostergeler olan insani yardim
odakli faaliyet sayisi, mali kapasite, maash ¢alisan sayisi, goniillii ¢alisan sayisi ve proje sayisi
olusturmaktadir. Ilk bagimli degiskenimiz olan insani yardim odakli faaliyetler ile ilgili
literatiirde daha ¢ok ‘insani yardim’ kavraminin baz alindig1 calismalara yer verilmistir. ilhan
(2013), insani yardim konusunu afetler ve insani yardim operasyonlarinda silahli kuvvetlerin
rollinii arastirdig1 caligmasinda ele almistir. Dindarik ve Fidan (2020) Tiirkiye’de miiltecilerin
yasadig1 bolgelere yonelik insani yardim lojistigi lizerine bir aragtirma gergeklestirmislerdir.
Ceren’in (2021) ise afetler ve insani yardim faaliyetleri {lizerine degerlendirme yaptig1 bir
calisma literatiirde yerini almistir. Pandemi doéneminde insani yardim odakli faaliyetler
calismalarda yer bulmasa dahi kavramsal olarak ‘insani yardim’ farkli acilardan arastirmalara
konu edilmistir. Bir diger bagimli degisken mali kapasitedir. STK larin mali kapasitelerinin yer
aldig1 arastirmalardan bir1 Sezik’in (2019) Tirkiye’deki STK’larin islevlerini ve sorun
alanlari ele aldig1 calismasidir. Tasdemir (2020), STK’larda kaynak gelistirme konusunu
detayl1 bir sekilde inceledigi ¢aligmasinda STK’larin mali kapasiteleri ile ilgili bilgilere yer
vermistir. Maasli ¢alisan sayist ile goniillii calisan sayis1 da bagimli degiskenler arasinda yer
almaktadir. Kurt ve Tag (2015) STK’larda profesyonel ve goniillii ¢alisma iliskileri {izerine
yaptiklar arastirma ile literatiire s6z konusu degiskenler bazinda katki sunmuslardir. Ayhan ve
Onder’in (2021) insan kaynaklarinin kurumsal performansa etkisini arastirdiklar1 calismada ise
maasli caligsan ve goniillii calisan degiskenlerine yer verilmistir. Arastirmanin bir diger bagimli
degiskeni STK’larin proje sayisidir. Bu degiskenle ilgili Becerikli ve Armatl Koéroglu (2017)
ilgili ¢alismalarinda Antakya Orneginde STK’larin gergeklestirdikleri projeler ile yerele
sagladiklar1 katki tizerine bir degerlendirme yapmiglardir.

BULGULAR VE TARTISMA

Arastirma kapsaminda Antalya’da faaliyet gosteren 3 tane insani yardim derneginin yoneticisi
ile 7 adet acik uglu sorudan olusan derinlemesine miilakat gergeklestirilmistir. Miilakat sorulari,
hipotezi olusturan degiskenler arasindaki iliskilerin test edilmesi iizerine olusturulmustur. Bu
nedenle maash ¢alisan sayisi, aktif goniillii sayisi, insani yardim alanindaki faaliyet sayis1 gibi
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konular tizerine odaklanilmistir. Sorular ve yoneticilerin cevaplari ¢alismada sirasiyla yerini
almastir.

Cizelge 1: Tiirkiye’deki STK Tiirleri ve Sayilari

Dernek Vakif Sendika
307 400 6504 660

Kaynak: www.siviltoplum.gov.tr

www.vgm.gov.tr

Cizelge 2: Insani Yardim Alanminda Faaliyet Gosteren Dernekler

Tiirkiye Genelinde 5809

Antalya ilinde 79

Kaynak: www.siviltoplum.gov.tr

Tiirkiye genelinde ve Antalya ilinde insani yardim alaninda faaliyet gdsteren dernek sayisi
tabloda gosterilmistir. Ulke bazinda bakildiginda tiim derneklerin %5,63’{inii insani yardim
dernekleri olusturmaktadir. Antalya iline 6zel bir degerlendirme yapildiginda ise Antalya’daki
derneklerin  %0,08’inin insani yardim alaninda faaliyet gdosteren dernekler oldugu
anlagilmaktadir.

Ilk soru, STK’larin maash calisan sayisina yoneliktir. ‘Pandemi &ncesi ve sonrasi
karsilastirmali sekilde maasl ¢aligsan sayisi kagtir?” seklinde sorulan soruya verilen cevaplar ise
sOyledir. 11k miilakatin gergeklestirildigi STK-1’in ydneticisi, pandemi dncesinde 2 tane maash
calisanlarinin oldugunu ancak tam kapanma doneminde isten ayrilmak zorunda kaldiklarini
belirtmistir. Pandemi sonrasi ise 3 tane maagli ¢alisan istthdam ettiklerini dile getirmistir. STK-
2’nin yoneticisi ise normal sartlarda herhangi bir maagh ¢alisanlarinin olmadigini ifade etmistir.
Ancak pandemi doneminde bir siireligine 1 tane maash ¢alisanlarinin oldugunu belirtmistir.
Fakat s6z konusu kisinin bir miiddet sonra isten ayrildigini ve hali hazirda maash ¢alisanlarinin
olmadigini dile getirmistir. Diger taraftan, STK-3’{in yOneticisi ise ne pandemi dncesinde ne de
pandemi sonrasinda herhangi bir maaglh c¢alisanlarinin olmadigini ifade etmistir.

Cizelge 3: Derneklerdeki Maash Calisan Sayisi

2019 2020 2021
Tiirkiye Genelinde 39634 37561 38117
Antalya ilinde 1852 1719 1806

Kaynak: www.siviltoplum.gov.tr
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Miilakat sorularindan ikincisi aktif goniillii sayisini 6lgmeye yonelik bir sorudur. “Su anki
aktif goniillii sayiniz kactir? Pandemi dncesine gore bu sayida herhangi bir degisiklik oldu mu?”
sorusuna STK-1 yoneticisi goniillii sayisinda pandemi sonrasinda artis oldugunu dile
getirmistir. Ancak bu artisin pandemiden kaynakli olmadigini, STK’larinin tanimirliginin ve
faaliyetlerinin artis1 oraninda yeni goniillillerin katilm sagladigini ifade etmistir. STK-2
yoneticisi ise faaliyet gosterdikleri bolge halkinin ihtiyaca yonelik yardimda bulundugunu
belirtmistir. Ancak kayitlara gecmis belli bir goniillii sayis1 vermemistir. STK-3 yoneticisi ise
gonilli sayisinda artis oldugunu dile getirmistir. Bu artisin yaklasik olarak pandemi oncesi
donemin 5 kat1 civarinda oldugunu belirtmistir. Burada belirtmek gerekir ki li¢lincli miilakatin
gerceklestirildigi STK diger iki STK’ya gore daha genis bir alana hizmet saglamaktadir. Ayrica
bu STK kurulus tarihi agisindan daha koklii bir STK’dir. Bu STK’lardaki goniillii sayisindaki
farklilasma genel olarak STK’larin bilinirliginden, kurumsal biiytikliiklerinden ve kurumsal
yaslarindan kaynaklanmaktadir. Ayrica tiim STK’lardaki goniillii sayisindaki artis genel olarak
pandemi doneminde ihtiya¢ sahiplerindeki sayinin artis1 ile ilgilidir. Cilinkii yardimsever ve
hayirsever insanlar agisindan faaliyet gosterebilecekleri yeni bir alan olugmustur.

Cizelge 4: Derneklerdeki Goniillii Calisan Sayisi

2019 2020 2021
Tiirkiye Genelinde 42 694 35141 32972
Antalya ilinde 641 366 363

Kaynak: www.siviltoplum.gov.tr

Miilakat1 olusturan {i¢iincli soru hibe/fon/proje basvurular ile ilgili bir soru idi. “Pandemi
stiresince hibe/fon/proje bagvurusunda bulundunuz mu? Pandemi 6ncesine gore degisim var
mi1?” sorusuna STK-1 yoneticisi hibe veya fon basvurusunda bulunmadiklarini ancak proje
basvurusunda bulunduklar1 cevabim1 vermistir. Pandemi Oncesi doneme gore ise bu
basvurularda bir azalis oldugunu dile getirmistir. STK-2 yoneticisi pandemi Oncesinde veya
pandemi sonrasinda hibe/fon/proje bagvurusu gibi herhangi bir bagvuruda bulunmadiklarin
ifade ederken; STK-3 yoneticisi ise bu tarz bagvurularda bulunmadiklarini ve normal sartlarda
da takip etmediklerini ifade etmistir. Ancak miilakatlar esnasinda STK-1 ve STK-3 yoneticileri,
STK’lara yonelik organize edilmis bir proje yazma egitimine katildiklarin1 ve bu egitimde
dogru projenin nasil yazilacagini 6grendiklerini dile getirmislerdir. STK-3 yoneticisi normalde
takip etmediklerini dile getirse dahi egitim sonrasinda proje hazirlama konusunda daha bilingli
bir hale geldiklerini de bildirmistir.

Miilakatta yer alan dordiincii soru gelir getirici faaliyetler ve bagis miktarlar ile ilgili bir
sorudur. “Pandemi Oncesi ve sonrasi karsilastirildiginda gelir getirici faaliyet, bagis miktarinda
bir degisiklik oldu mu?” sorusuna STK-1 yoneticisi sadece artis oldugu cevabini vermistir.
STK-2 yoneticisi ise gelir getirici faaliyet konusunda, pandemi doneminde 2021 senesinde
kirtasiye-oyuncak diikkani actiklarimi ve bu diikkdndan saglanan tiim gelirlerin ihtiyag
sahiplerine ulastirildigini ifade etmistir. STK-3 yoneticisi ise bagis konusunda nakdi yardimdan
ziyade daha ¢ok ayni yardim talep edildigini belirterek, pandemi siirecinde devamli bir artigtan
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ziyade dénemsel olarak zaman zaman artis oldugunu dile getirmistir. Ilgili yonetici,
pandemi doneminde yasanmis olan ve Antalya ilinin de son derece olumsuz etkilendigi orman
yanginlari felaketini, s6z konusu donemsel bagis artisina 6rnek olay olarak gostermistir.

Cizelge 5: Derneklerin Gelir Durumu

2019 2020 2021
Tiirkiye 17.701.196.204,02 TL 22.016.449.740,48 TL | 30.968.696.253,04 TL
Genelinde
Antalya 233.359.331,01 TL 178.655.605,22 TL 289.251.782,14 TL
Ilinde

Kaynak: www.siviltoplum.gov.tr

Miilakatta yer alan besinci soru “Pandeminin sizce kurulusunuz igin ortaya ¢ikarttigi firsatlar
var midir?” seklindedir. STK-1 yoneticisi, bu donemde STK’larinin faaliyet alaninin
genisledigini ifade ederek bu durumu bir firsat olarak yorumlamistir. STK-2 yoneticisi ise
sadece pandeminin ilk donemlerindeki yardim artiginin bir firsat olarak degerlendirilebilecegini
belirtmistir ve bunun haricinde bu siiregte STK’lar1 adina herhangi bir firsatin dogmadiginm
ifade etmistir. STK-3 yoneticisi ise pandeminin ‘dayanisma’ anlaminda faydali oldugunu ancak
firsat anlaminda herhangi bir getirisinin olmadigini dile getirmistir.

Miilakatin altinci sorusu “Pandeminin sizce kurulusunuz i¢in neden oldugu olumsuz sonuglar
var midir?” seklindedir. STK-1 yoneticisi, salgini kontrol altina almak amaciyla kapanmalarin
yasandigit donemde tiim faaliyetlerinin durdugunu belirtmistir. Ayrica bagis ve goniilli
sayisinda da bir azalma oldugunu dile getirmistir. Buna istinaden STK-2 y0Oneticisi ise
pandeminin olumsuz anlamda herhangi bir etkisinin olmadigini ve bu siiregte kapanmadiklarini
ifade etmigtir. STK-3 yoneticisi ise bir sivil toplum kurulusu olarak ‘yetememe’ durumu
yasadiklarin1 ifade ederek, toplumdaki mutsuzlugun ve yoksullugun kuruluslarini olumsuz
anlamda etkiledigini dile getirmistir.

Miilakatta yer alan son soru ilgili STK larin yiiriittiikleri insani yardim alanindaki faaliyet say1si
ile ilgilidir. “Pandemi Oncesi ve sonrasi gergeklestirilen insani yardim faaliyetleri sayisini
karsilastirmali olarak belirtir misiniz?” seklindeki soruya STK-1 yOneticisi pandemi 6ncesinde
daha az faaliyet sergilediklerini ifade ederek cevap vermistir. Ancak ilgili STK 2018 yilinda
kurulmus oldugu i¢in STK yoneticisi, pandemi sonrasina nazaran dnceki donemdeki faaliyet
sayisindaki azligin yeni bir kurulus olmaktan kaynaklandigini ifade etmistir. STK-2 yoneticisi
ise faaliyetlerinin pandemiden 6nce daha iyi bir durumda oldugunu, pandemi ile birlikte bir
azalmanin yasandigini dile getirmistir. STK-3 ydneticisi ise pandemiden sonra ulastiklart ve
insani yardim faaliyetinde bulunduklar: ihtiya¢ sahibi sayisinin pandemi dncesi doneme gore
%60 ile %70 arasinda arttigini belirterek; pandemi oncesi 200 aileye destek saglarken, pandemi
sonrasi ise 500 aileye yardimda bulunduklarini ifade etmistir.

SONUC VE ONERILER

2020 senesinde tiim diinyay1 etkisi altina alan Covid-19 pandemi siirecinin neden oldugu
kosullarda, Antalya’da faaliyet gosteren insani yardim derneklerinin performanslarina etki eden
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faktorlerin arastirildigi bu ¢aligmada basta saglik olmak iizere egitim, ticaret, sanayi ve pek
cok sektorli olumsuz etkileyen ilgili STK’lar1 da maddi ve manevi olarak dezavantajli bir
duruma getirdigi saptanmigtir. Miilakat tekniginin kullanildig1 ve hali hazirda faal olan ve
ulagilabilen {i¢ tane STK’ nin yoneticisi ile yapilan goriismeler ¢ercevesinde 7 farkli ucu agik
miilakat sorusu temelinde bir degerlendirme yapilmistir.

Maash ¢alisan sayisi, aktif goniillii sayisi, hibe/fon/proje basvurusu yapilip yapilmadigi, mali
kapasitede degisiklik olup olmadigi, pandeminin firsatlar veya olumsuzluklar anlamindaki
getirilerinin neler oldugu ve insani yardim alaninda gergeklestirilen faaliyetlerin diizeyi gibi
konular {izerinden, ilgili STK’larin pandemi Oncesi ve sonrasi degisen performanslari
incelenmistir. Genel bir degerlendirme yapmak gerekirse maash ¢alisan hususunda bazi
STK’lar maagh STK c¢alisan1 istihdam edebilirken bazilar1 istihdam etmemistir. Diger taraftan,
goniilli sayisindaki degisiklik bakimindan tiim STK’larda bir artis oldugu belirlenmistir. Her
ne kadar STK’larin tamami bu artisin pandemi kaynakli oldugunu diisiinmese dahi aktif goniilli
sayisinda kayda deger artiglar yasanmustir.

Hibe/fon/proje basvurusuna yonelik yapilan degerlendirmede, STK’larin proje bagvurusu
yapmasa da ve proje yliriitmese de Ozellikle proje yazma veya iiretme konusunda birtakim
girisimlerde bulunduklar goriilmiistiir. Avrupa Birligi baglantili bir egitim organizasyonunda
STK’larin proje yazma egitimi aldiklar1 ifade edilmistir. Bu kapsamda daha once proje
konusuna olumsuz yaklasan, proje yazma taraftar1 olmayan ve hatta egitim asamasinda dahi
proje yazma gayesi olmadan sadece katilim gosteren STK yoneticisinin dahil, proje hazirlama
sirecine yoOnelik fikirlerinin olumlu manada degisim gosterdigi anlagilmistir. Yapilan
degerlendirmelere gore STK’lar maddi destekten ziyade sahada var olabilecek, ihtiyag
sahiplerine ulasabilecek ve var olus sebeplerini yerine getirebilecek faaliyetler iiretme
pesindedirler. Bu faaliyetleri liretirken ihtiya¢ duyduklar1 finansal destegi projeler vasitasiyla
almak hibe veya fon destegi almaktan daha cok tercih edildigi goriilmektedir. Bu anlayis
pandemi gibi ekonomik anlamda tiim sektorleri etkileyen olaganiistii durumda da
siirdliriilmiigtiir.

Gelir getirici faaliyetler konusunda ise sadece bir STK nin girisimi oldugu diger STK’larin ayni
ve nakdi bagislar ile ¢arki dondiikleri goriismiistiir. Giinlimiiz sartlarinda bagis yapmak her
hayir sever i¢in tercih edilir bir yardim tiirii degildir. Bunun en 6nemli sebebi birtakim s6zde
hayir kuruluslarinin gegmiste yardim severlerin iyi niyetlerini suiistimal etmis olmalaridir.
Bundan dolayi, goriisiilen bir STK yoneticisi derneklerine yonelik yapilan nakdi bagislarin
nereye harcanacagmin bagis¢1 tarafindan belirlendigini ifade etmistir. Ilgili yardim sever
dernege bagista bulunurken yazili beyanatla paranin hangi ihtiyag¢ sahibi i¢in ve ne sebeple
harcanacagini belirtmektedir. Bununla birlikte STK’lar da harcamalar1 ve yardimlari
raporlastirarak kayit altina almaktadirlar. Ancak bu durumun her zaman islevsel olamayabilir.
Ciinkii sivil toplum alanin1 kendi emelleri i¢in kullanabilecek art niyetli insanlarin bu durumu
da suiistimal edebilecegi bilinmektedir (Salamon, 1987: 41). Buradan hareketle, imkan1 olan
STK’larin bagislar; gelir durumu daha az olanlarin ise hibe veya fon destegi ile devamlilik
gosteren bir gelir getirici faaliyette bulunmasi daha saglikli olacaktir. STK’larin faaliyet
gosterdigi cesitli ekonomik alanlar vardir. Kiiltiir ve rekreasyon, egitim arastirmasi, saglik,
sosyal hizmetler, c¢evre, kalkinma/konut, sivil/savunuculuk, hayirseverlik, uluslararasi
faaliyetler, isletme/profesyonel hizmetler gibi ekonomik alanlar bu alanlar1 olusturmaktadir.
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Adi gegen ekonomik alanlarda mali kapasiteyi artiric1 faaliyetlerde bulunulabilir. Ayrica
STK’lar sahip olduklar1 zengin inovasyon ge¢misi ile siklikla yeni pazarlara girerler. Buradan
hareketle STK’lar1 belirli ekonomik faaliyet alanlarina goére siniflandirma girisimleri zaman
icerisinde gegersizlesecektir (Salamon ve Anheier, 1998: 219; Garton, 2009: 34). Boylece
zaman zaman bagislar azalsa dahi gergeklestirilen ekonomik faaliyetler ile yardim faaliyetleri
siirdiiriilebilir bir konuma kavusacaktir.

Pandemi siireci olumsuzluklar ile birtakim firsatlar da getirmistir. Yapilan aragtirma neticesinde
pandeminin STK’lara yonelik sagladigi g¢esitli firsatlardan biri faaliyet alaninin genislemesi
durumudur. Boylece ¢esitli STK’lar is birligi yaparak daha fazla ihtiyag sahibine ve toplumsal
gruba ulagabilmis ve sartlar dahilinde destek saglayabilmislerdir. Firsat anlaminda
degerlendirilen bir diger durum salginin ilk donemlerinde yasanan yardim artigidir. Ayrica
salginin dayanisma hususunda da fayda sagladigi ifade edilmistir. Olumsuzluklar anlaminda ise
basta tam kapanma donemi olmak {lizere ¢esitli sikintilarin yasandigi dile getirilmistir.
Gortisiilen STK’lardan sadece bir tanesi pandeminin neden oldugu olumsuz kosullardan hig¢
etkilenmedigini ifade etmistir. Ancak s6z konusu STK digerlerine gére mekansal olarak daha
kiigiik bir alanda faaliyet gdstermektedir. Bundan dolayr herhangi bir olumsuzluk
kaydedilmemis olabilir. Diger yandan kapanma doneminde tiim faaliyetlerin durdugu, bagis
miktarinda bir azalma yasandigi ifade edilirken; STK olarak yetememe sorununun bas
gosterdigi ve toplumdaki mutsuzluktan ve yoksulluktan STK’larin ciddi oranda etkilendigi
anlagilmistir.

Son olarak gergeklestirilen insani yardim faaliyetleri sayisinda genel olarak bir artis oldugu
anlasilmistir. Pandemi doneminin yardima muhtag insan sayisin1 daha da arttirdig1 ve STK’larin
tim olumsuzluklara ragmen, kapanma donemleri hari¢, faaliyette bulunma girisimlerinin
devam ettigi diisiiniildiiglinde bu siireci verimli gecirmek i¢in ¢aba sarf edildigi anlasilmistir.

Salgin hastalik, dogal afet veya toplumsal kriz anlarinda kamu orgiitlerinin her zaman yiizde
yiiz yeterli bir konumda olmadigi defalarca dile getirilmistir. Ozel sektdriin de karsilik
beklemeden ihtiya¢ giderme gibi bir misyonu olmamasi nedeniyle, bu gibi durumlarda sistemin
disinda kaldig1 goriilmektedir. Cesitli var olus nedenleri olan STK’lar ise bu asamada en
giivenilir ve islevsel aktorlerdir. Bu kuruluslar, karar vericilerin belli donemlerde ve kendi
giidiimlerinde hareket eden kuruluslardan ziyade devletle is birligi yapan yeni ortaklardir
(Salamon 1987; Malesta ve Smith,2014). Bu nedenle politika iiretme siirecinde, karar alma
asamasinda veya kriz anlarinda, kisacasi her kosulda STK’lar siirece gergekten bir ‘ligiincii
sektor’ olarak dahil edilmelidir. Bu kuruluglar, toplumu etkileyen kamu politikalarinin
olusturulma siireclerinde ilgili platformlarda temsilci olarak yer almalar1 6nem arz etmektedir.
Toplum tarafindan 6neminin ve katkisinin daha 1yi anlasilabilmesi noktasinda ise yerel
yonetimler nezdinde, belediye meclislerinde ilgili bolgenin STK’lar1 yine temsiliyet hakki
bulabilmelidirler. Boylece gerek yerel gerek ulusal konularda karar alma siireglerinde,
toplumun i¢inden ¢ikan ve halka bizzat temas ederek vatandasin ihtiyag ve taleplerini daha iyi
bilen STK’lar bu siireglere daha fazla katki sunabileceklerdir. Boylece alinan kararlar daha
genis bir tabana yayilacak ve bu kararlarin sorumlulugu farkli aktorler tarafindan paylagilmis
olacaktir.
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ABSTRACT

As we know, the Karabakh region is in an important position for Azerbaijan. We can even say
that Karabakh is of special importance not only for Azerbaijan, but also for the whole world.
With the victory of our victorious army, investment and capital will be attracted to the country
in the field of liberating our lands from the enemy. The region faced significant financial losses
due to the invaders' destruction of our beloved Karabakh. The occupation of the Karabakh
region for 30 years had a great impact on the agriculture, tourism sector and energy industry of
the region. The "Second Karabakh War” ended with the victory of our army under the
leadership of the Supreme Commander. The restoration and development of our lands freed
from occupation is one of the main tasks facing us now. This article provides an overview of
the world experience of the damage caused by conflicts to the region and the reconstruction of
post-conflict zones. Based on this, the directions of the restoration of the territories freed from
occupation of Azerbaijan were determined, as well as the production indicators expected as a
result of the restoration of other economic sectors such as agriculture and entrepreneurial
activity in these territories were predicted. At the current stage, steps are being taken to increase
financial and investment capital in the region. The involvement of internal investments is a
fundamental nuance in the development of the region. In this regard, extensive studies have
been conducted in the article.

Keywords: Liberated, financial, restoration, support, territories.

1. INTRODUCTION

The Great Return to territories freed from occupation was reflected in "Azerbaijan 2030:
National Priorities for socio-economic development™ approved by the Decree of the President
of the Republic of Azerbaijan dated February 2, 2021, and this issue is one of the five national
priorities for the country's socio-economic development in the next decade being identified as
one of them is a clear example of how much importance the Azerbaijan state attaches to this
work.

Ensuring the territorial integrity of Azerbaijan occupies a great place in the centuries-old history
of our nation. By restoring the state borders, the people of Azerbaijan achieved the greatest
victory in the military and diplomatic field in the last century. In order to perpetuate the victory,
the return of the displaced people from their native lands to their families should be ensured.
This Great Return will be a bridge in the sustainable settlement of our citizens in the territories
freed from occupation and the joining of these territories to the economic activity of the country.
As in previous times, the people returning to the liberated territories should be provided with a
safe living, and this region should become one of the most prosperous corners of the country.
In order to restore decent living, which is the basis of modern life, construction must be
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achieved in all areas. This should be done on the basis of incentives and within the
framework of the development of public-private partnerships. Only in such conditions is it
possible to ensure the full integration of the territories freed from occupation into the great
future of Azerbaijan. In order to successfully implement this priority, the following two goals
must be achieved:

Sustainable settlement;

Reintegration into economic activity.
The historical position of the liberated territories in the economic and social face of the country
should be restored. The new region should become one of the leading links of economic activity
and should have a level of development corresponding to other regions of the country. The
sustainable development of the region will depend on providing the needs of the economy with
the right resources, the abundance of natural resources and the acquired historical image will
allow attracting investment to these areas.
We can bring the share of the region in the economic activity of the country to the pre-
occupation situation and continuously increase it by ensuring the livelihood built on a solid
foundation. In this process, the comprehensive promotion of private initiatives based on the
necessary incentives, as well as the development of public-private partnerships, is important.
The restoration of a new international and regional transport-logistics corridor in the region will
increase our country's access to global markets, and will give a significant impetus to the
development of territories freed from occupation.
Under the leadership of Commander-in-Chief Ilham Aliyev, the victorious army of the Republic
of Azerbaijan returned our historically occupied lands from enemy slavery in a short period of
time, which laid the foundation for the start of the post-conflict restoration process in these
areas. In order to revive and restore our history, culture and economy in our ancestral lands, the
development of a structural mechanism for attracting investments and other investments in
these areas in a phased manner will contribute.
In 2021, 2.2 billion manats were allocated from the state budget. In addition, according to the
Decree of the President of the Republic of Azerbaijan, llham Aliyev, dated January 4, 2021,
ensuring a modern and decent life for sustainable settlement in the territories freed from
occupation, carrying out construction-restoration and improvement works in all areas, as well
as ensuring safe living, efficient activity and prosperity. "Karabakh Revival Fund" was
established in order to support its growth. This fund provides financial support and attraction
of investments for the restoration and reconstruction of the liberated territories of the Republic
of Azerbaijan, as well as the transformation into a stable economy and a region with high
prosperity, which ensures the development of public-private partnership in this field, as well as
within and outside the country.

2. ECONOMIC DEVELOPMENT IN LIBERATED TERRITORIES

2.1. A local economy destroyed by the occupation

In the early 90s of the last century, the Republic of Azerbaijan was subjected to military
aggression by Armenia, 20 percent of our lands were occupied, and more than one million
Azerbaijani citizens were displaced from their homeland. As a result of the occupation, all
villages and towns in Karabakh were completely destroyed and the ecosystem of the area was
seriously damaged. As a result of the 30-year Armenian occupation, the amount of destruction
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was expressed in large numbers. The damage caused by the occupation was estimated at
more than 300 billion US dollars (Azarbaycan 2030, 2021).

About 617,000 people and 159,000 families lived in the post-conflict areas before the
occupation, 76% of them lived in rural areas and 24% in urban areas. About 150 thousand
houses, 7 thousand public buildings, 693 schools, 855 kindergartens, 695 medical institutions,
927 libraries, 44 temples, 9 mosques, 473 historical monuments, palaces and museums, 40
thousand museum exhibits, 6 thousand industrial and agricultural enterprises, 160 bridges, 5.2
thousand km of highways, 286 km of railway lines, 7.6 thousand km of water lines, 2 thousand
km of gas pipelines, 76.9 thousand km of electric lines, 2.5 thousand units of transformers and
other infrastructure objects are completely destroyed, looted. In addition to all this, very serious
damage was done to the economic potential of our republic, which is important for agriculture.
Approximately 1.3 million hectares of agricultural land, 34.6 thousand hectares of fruit and
vineyards, 220 thousand cattle, 280 thousand hectares of forests, 1200 km of irrigation systems
were completely destroyed as a result of the occupation.

Before the occupation, the industries operating in these areas had an important role in the
country's economy. In Karabakh, industries such as food, light, and construction materials have
developed strongly. Before the occupation, the industrial areas of these areas were important in
providing the local population with food. Istisu and Turshsu mineral water bottling enterprises,
marble and sawstone factories, wineries, textile and shoe factories, Karabakh Silk Combine and
other enterprises were operating in those areas.

As for agriculture, grain growing, fodder production, tobacco growing, viticulture, cotton
growing, potato growing, horticulture and horticulture, meat, dairy cattle, and sheep breeding
prevailed in these areas. As a whole, before the occupation, approximately 15-20 percent of
Azerbaijan's agricultural products were produced in these regions, including 14 percent of meat,
milk and grain, 17 percent of cocoons, 26 percent of grapes, and more than 19 percent of wool
(https://www.stat.gov.az/).

2.2. Restoration and Construction Works
The government of Azerbaijan started restoration and reconstruction works in the Karabakh
region immediately after the liberation of our lands from occupation (Somadzads Z, 1995: 12).
In fact, the restoration and reconstruction of post-conflict areas has become a strategic goal of
the state. It is no coincidence that the "great return to the territories freed from occupation” was
accepted as one of the five national priorities set by the Azerbaijani government for 2021-2030.
At the same time, the institutional foundations of recovery and reconstruction were developed:
"The State Program for the restoration and sustainable development of the liberated
territories of the Republic of Azerbaijan for the years 2021-2025" was prepared;
In order to solve socio-economic, humanitarian, organizational and other urgent issues in
the liberated territories of the Republic of Azerbaijan, as well as to coordinate activities in
this field, the Coordination Headquarters was established by Order No. 2303 of the
President of the Republic of Azerbaijan dated November 24, 2020, instead of the secretarial
and communication function under it. 17 working groups were established under the
Interdepartmental Center and the center in order to provide the necessary analytical and
organizational support;
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Starting from September 27, 2020, as a result of the aggression of the armed forces of
the Republic of Armenia on the territory of the Republic of Azerbaijan, in order to ensure
the assessment and elimination of the damage caused to the civilian population, state
property, including infrastructure objects, as well as to the subjects of entrepreneurial
activity, the President of the Republic of Azerbaijan dated 6th of 2020 according to the
order No. 2292 dated November, a State Commission consisting of authorized
representatives of state institutions was formed;
The President of the Republic of Azerbaijan signed Decree No. 1304 dated 18.03.2021 "On
some issues related to management in the field of urban development activities in territories
freed from occupation™;
Karabakh Digital Geoinformation System was created;
The President of the Republic of Azerbaijan signed the decree dated 10.12.2021 "On some
measures related to the acceleration of economic development in territories freed from
occupation”;
The Cabinet of Ministers adopted a decision on ensuring the implementation of the order of
the President of the Republic of Azerbaijan "On some measures related to the acceleration
of economic development in territories freed from occupation™ dated 10.12.2021;
The decree of the President of the Republic of Azerbaijan dated 04.10.2021 was signed on
the establishment of the "Araz Valley Economic Zone" Industrial Park in the Eastern
Zangezur economic region, in the Jabrayil region;
According to the order of the Cabinet of Ministers of the Republic of Azerbaijan No. 753
dated December 29, 2021, "In 2022, the liberated territories of the Republic of Azerbaijan,
as well as other territories affected by war and military operations, will be freed from mines
and unexploded ordnance, explosive devices and other explosive devices. Waste treatment
plan™ was approved,
Evaluation of the potential of renewable energy sources in Karabakh and Eastern Zangezur
(international) was carried out;
The Ministry of Energy, together with leading international companies, prepared a
conceptual forecast for the "Green Energy" zone in Karabakh and Eastern Zangezur and a
special program based on this;
In the state budget of 2021 and 2022, 2.2 billion manats have been allocated for the financing
of restoration and construction projects in the territories freed from occupation (“Azorbaycan
Respublikasinin Qanunu, 2021: 6.).

2.3. Works Done After The Victory

Immediately after the victory, the Mine Clearance Agency of the Republic of Azerbaijan
(ANAMA), several special battalions of the Ministry of Defense and the Special Risk Mine
Clearance Regiment of the Ministry of Emergency Situations in the city of Barda started to
clear the liberated territories of Karabakh from mines and unexploded ordnance immediately
after the victory. To date, approximately ten thousand hectares of land in Agdam, Jabrayil,
Fuzuli, Gubadli, Zangilan, Kalbajar, Lachin and Khojavand regions have been cleared and put
to use.

Fuzuli International Airport has been built, and the works related to the construction of Zangilan
and Lachin Airports are being continued. Currently, the construction of Barda-Aghdam (47.1
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km) and Horadiz-Aghband railway lines (110.4 km) is underway. Construction of highways

in other 11 directions continues with the same intensity. "Giilabird", "Suguvushan-1" and
"Suguvushan-2" Small Hydroelectric Power Stations with a total capacity of 20 megawatts were
repaired and put into operation in the liberated territories. The construction of 9 digital
substations in Karabakh and Eastern Zangezur, including "Aghdam-1", "Aghdam-2" and
"Jabrayil" substations in Aghdam and Jabrayil regions, as well as the "Karabakh" Regional
Digital Control Center has been completed.

The implementation of the Dashalti Architectural Plan based on the Dashalti Tourism
Development Concept and the Tugh Architectural Plan based on the Tugh Tourism
Development Concept has been started by the State Urban Planning and Architecture
Committee. Qashgachay ore deposit in Kalbajar "Eti Bakir A.S." company, Elbeydash and
Agduzdag ore deposits "Artvin Maden A.S." company for the purposes of study, research,
exploration, development and operation for a period of 30 years.

The complete clearing of landmines and unexploded ordnance from mines and unexploded
ordnance in a short period of time within the Agdam Industrial Park, which was created on an
area of 190 hectares in Agdam district, indicates the high determination of the state in the field
of economic development in Karabakh. The works done in a short period of time have caused
the interest of entrepreneurs to increase. The implementation of the projects presented by a
number of companies has already started.

According to the decree of the President of the Republic of Azerbaijan No. 1453 dated October
4, 2021, the removal of mines and unexploded ordnance in the 200-hectare area allocated for
the "Araz Valley Economic Zone" Industrial Park in the Eastern Zangezur economic district, in
the territory of Jabrayil district, which will create great opportunities for attracting investments
here in the future works have been completed and the conceptual plan of the park has been
prepared.

The first settlement in the territories freed from occupation took place in the "Agali smart
village" implemented within the framework of the "smart village" concept in Zangilan district.
More demining of Zangilan lands is connected with the construction of "smart village” and the
construction of "Dost agropark™ in this region. In the first stage, 4,000 cattle will be raised in
the agropark, and 6,000 hectares of land will be planted. In the second stage, 10,000 head of
cattle will be bred, as well as seed and seedling areas, a meat processing and packing facility
will be built, and an agricultural warehouse with a capacity of 100,000 tons will be built. At the
expense of those fields, the excellent development of grain growing, cotton growing and
tobacco growing fields in Karabakh is targeted.

Another important project implemented in the field of energy is the creation of a Digital Station
Control Center in Fuzuli. This project, implemented for the first time in the South Caucasus,
allows to reduce the impact of the human factor on the operation of the network due to
automation, increase reliability and limit losses during the transmission of electricity.

30 state institutions out of 31 state institutions and organizations joined the Karabakh Digital
Geoinformation System put into use for the purpose of carrying out the initial inventory of real
estate and infrastructure objects in the liberated territories, collecting and managing data,
providing training to 30 institutions and organizations on working in the system, 23 institutions
transferring data to the system the continuation of work in the direction of including other
relevant state institutions and organizations in the system creates new opportunities in the field
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of digitization. About 700,000 civil status records of the population of the previously
occupied regions have been restored (Qarabag Dirgolis Fondu, 2021).

The tourism potential of Sugovushan settlement of Tartar district, Hadrut settlement of
Khojavend district, Aghbulag, Edilli, Tugh, Azikh villages, Okchuchay and Basitchay valleys
of Zangilan district, Shusha city and Dashalti village within the project carried out by the State
Tourism Agency in connection with the study of tourism potential in territories freed from
occupation preliminary necessary works for evaluation have been carried out. In the region, at
the same time, appropriate measures are being taken in the field of restoration of historical and
religious monuments (http://www.anl.az/down/meqgale/xalggazeti/2020/dekabr/729567f).

The Ministry of Labor and Social Protection of the Population implemented social protection
measures covering 45,000 people. 15,843 social payments (pension, allowance, scholarship)
were assigned to 7,942 family members of 3,021 martyrs, 86 of them were civilian martyrs,
5,202 social payments were assigned to 2,601 war disabled persons. At the same time, war
disabled people were provided with rehabilitation tools. A total of 1,620 people, including 1,315
veterans and 305 family members of martyrs, were employed in the workplaces provided by
various companies.

2.4. Potential Opportunities

Ensuring economic development in the territories freed from occupation is considered as one
of the main driving forces of the development of the country's general production-economy
cycle. It should be noted that there are enough potential opportunities in those areas for ensuring
the construction of a new economy and reintegration of the country into the general production-
economy cycle.

The total area is 1,213 million ha of land, including the total land area suitable for agriculture
591,776 ha, arable land 231,056 ha, pasture and mowing area 351,822 ha, backyards 8,898 ha,
232,287 ha forest fund, 35888.4 thousand m3 firewood fund , mineral raw material reserves
with a total value of 50,782 billion US dollars, drinking fresh water valued at 1,623 thousand
US dollars/day, thermal mineral water reserves valued at 526, 1 thousand US dollars/day, 13
large rivers, 9 reservoirs and new reservoirs suitable for the terrain construction possibilities,
there is a potential to produce approximately 7200 megawatts of wind energy, 2000 megawatts
of solar energy. A total of one million, including 617,000 internally displaced persons (159,000
families) are expected to be settled, of which 34.9 percent are in agriculture, 3.5 percent in
industry, 8.0 percent in construction, 12.4 percent in trade and public catering, transport and
communication. There are 5.9 percent of the population, 13.3 percent in education, health and
culture, and 22 percent who want to work in other fields.

So far, KOBIA has received 990 applications from entrepreneurs who want to set up business
in the liberated territories, of which 663 are local and 327 are foreign applications. 440 of the
projects are investment projects, and 550 are related to other works and services. 27 percent of
the received applications cover construction works, 27 percent trade and services, 21 percent
industry, 18 percent agriculture and another 7 percent tourism, health, education, culture,
transport and logistics (KOBIA, 2020: 152-158).

The results of the conducted survey show that 46.6 percent of entrepreneurs in Karabakh prefer
agriculture as their future field of activity. The fields of industry (8.8%), construction (7.6%),
trade (6.7) and education (5.9) are also of interest to entrepreneurs.
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As a whole, Karabakh region, especially Shusha, Hadrut, Fuzuli, Sugovushan, Eastern
Zangezur region, Kalbajar and Lachin regions have rich resources and wide opportunities for
the development of various types of tourism - eco, health, cultural, nature, mountain and winter
tourism.

Karabakh has up to 2,500 plant species, 13,197.5 hectares of valuable tree species, 12 fish
species, 288 bird species, 63 mammal species, and 332 reservoirs that can provide 34.7 million
m3/year of water. Over 700 kilometers of highways built according to the highest standards,
over 200 kilometers of railways meeting modern standards, and the network of Fuzuli, Zangilan
and Lachin Airports meeting international standards constitute an important part of the potential
opportunities of post-conflict areas by creating a modern transport hub.

2.5. Potential For Repatriation

The effective resettlement of the population in the post-conflict areas requires, on the one hand,
the restoration and reconstruction of those areas, and on the other hand, the very complex,
multifaceted, labor-, resource- and time-consuming works carried out by the government of
Azerbaijan under the leadership of President Ilham Aliyev, freed from occupation. depends on
the number of people who will potentially return to the territories (617 thousand people, 159
thousand families) and the conditions of return. Determining the forecast of extremely complex
and state-important repatriation potential was assigned to the Working Group on "Science,
Education and Culture Issues” operating under the Interdepartmental Center of the
Coordination Headquarters, established by the order of the President of the Republic of
Azerbaijan dated November 24, 2020, and for this purpose under the ADA University A
research group consisting of leading specialists of ADA, Institute of Economics of ANAS,
UNEC and Caucasus Strategic Research Institute and foreign think tanks was formed.

The research team analyzed the necessity of predicting repatriation, factors complicating the
problem of repatriation, the methodology of similar studies and international experience and
determined that it is impossible to assess the potential of repatriation based on statistical
information about IDPs. Therefore, the research was conducted using empirical methods,
mainly through sociological surveys, and as an important result of the research, 4 books were
published for official use in state institutions. The research team completed this issue of national
importance on time and with high quality (https://science.gov.az/az/news/open/17805)

2.6. Building a New Economy

Economy building and construction-restoration works in the liberated territories should include
modern standards, innovative tendencies and unique production methods. From this point of
view, it is necessary to have an innovative nature of reconstruction and economic development
in those areas. The organization of economic development in the liberated territories based on
innovative trends will play an exceptional role in increasing the competitiveness of the country's
economy and ensuring its sustainable, growing development. Organization of economic
development of territories freed from occupation on an innovative basis, being a part of state
policy, will give special impetus to the "Great return™ to these territories. The organization of
material and non-material production areas in Karabakh on the basis of innovative trends will
significantly accelerate the process of integration into the world economy, ensuring the
development of the country's economy as a whole. It should be emphasized that the construction
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of a new economy in the existing areas will play a decisive role in increasing the level of
employment in addition to the achievement of general economic efficiency.

The issues of formation of a new economy in the territories liberated from occupation are
reflected in the decree of the President of the Republic of Azerbaijan "On some measures related
to the acceleration of economic development in the territories liberated from occupation”.
According to the order, creating favorable conditions for entrepreneurs, providing access to
financial sources and attracting people with innovative ideas to the construction of a new
economy in Karabakh are defined as priority directions.

The process of building a new economy has started in Karabakh. Reconstruction of the region
almost from scratch requires huge financial resources. But it also has a number of advantages.
Thus, there are wide possibilities for carrying out restoration and construction works based on
new, innovative and digital technologies, and building the most modern cities and villages in
the world.

Azerbaijan has opportunities to transform Karabakh into a free and innovative economic center.
The region's abundance of natural resources creates comparative advantages for the production
of innovative products and services in a number of directions, especially in the industrial and
service sectors. Karabakh has the potential to become the electronics industry, ICT services and
trade-logistics center of the region. Here, it is appropriate to create laboratories for electronics
and ICT services, think tanks, startup incubators specialized in the mentioned directions.

The mentioned directions are also considered important in terms of realization and future
development of "smart city”, "smart village", "smart factory™ concepts to be established in
Karabakh. Because electronic products (this may include microcircuits, video surveillance
technologies, internet of things technologies, household appliances, etc.) and ICT services will
expand the possibilities of "smart" city, village, factory management, equipping with necessary
equipment and transformation to other regions of Azerbaijan in the future. Karabakh has a
favorable flora for the production of pharmaceuticals, cosmetics and natural herbal medicines
based on modern technologies. There are opportunities to produce pharmaceuticals and
cosmetics and export them to the world market
(http://www.anl.az/down/meqale/xalqqazeti/2020/dekabr/729567).

2.7. Effective Forms of Public-Private Cooperation

Public-private cooperation is one of the fundamental driving forces of economic development
in countries that have chosen a market economy, including in our country. Therefore, it is no
coincidence that the government of our country has done a lot of necessary work in this
direction and created an advanced legal framework. However, the reality created by the
recovery and reconstruction of the post-conflict territories has made the improvement of
relations necessary (https://minenergy.gov.az). International experience also shows that tens of
billions of funds required for the recovery and reconstruction of post-conflict areas cannot be
provided by the state alone, and the participation of the private sector in this process is of
particular importance, taking into account the risk and security characteristics. In this case,
determining the appropriate forms of public-private cooperation (public funding or
participation with own funds) is one of the main issues that the government of Azerbaijan
attaches importance to at the current stage of reconstruction and construction works. For this
purpose, the data collected by conducting a special survey among entrepreneurs, which allowed
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to determine the wishes and expectations of the private sector, investment opportunities,
areas of activity, forms of participation in effective repatriation and resettlement, were analyzed
and appropriate recommendations were prepared (Aliyev. S, 2021: 4).

The analysis shows that tax benefits, financial assistance, concessional loans and free plots of
land, as well as simplification of export-import procedures and certification represent the main
expectations of entrepreneurs in investing. Taking into account the stated wishes and
expectations of entrepreneurs will ensure the rapid development of the new economy in the
liberated territories and will create conditions for the effective organization (establishment) of
public-private relations. The state envisages the preparation and implementation of a wide range
of concession packages in order to stimulate the participation of the private sector and foreign
capital in the recovery and reconstruction of post-conflict areas and reintegration into the
country's general economic system. The state is interested in the direct and close participation
of entrepreneurs in the process of building a new economy in Karabakh, as well as in the
provision of employment, settlement, security, satisfaction, trust, courage, modernity, financial
security, effective reintegration, minimal regional leadership, and the construction of an
economy that meets the challenges of the global world. Promotional measures will be
implemented in this direction, efficient public-private sector cooperation will be established, so
that the socio-economic development of the region will be achieved as a result.

3. AREAS REQUIRING INVESTMENT
The post-conflict recovery process of conflict damage requires the prioritization of many areas.
The process of identifying and restoring these areas after the conflict requires complex
mechanisms. Thus, the international experience shows that after determining the initial damage,
the provision of a minimum standard of living is a priority. The following are the important
factors that ensure the minimum standard of living:

Demining of de-occupied territories;

Electricity supply S Restoration of critical road lines;

Restoration of drinking water, sanitary junctions and irrigation systems;

Restoration and maintenance of houses/apartments;

Rehabilitation of the airport for humanitarian aid purposes.
The investment in these areas in the initial stage will support social and economic revival in the
later period. Clearing the areas from mines is the most important factor for the safety of the
population that will be moved to the said areas. After this process, rehabilitation of critical road
lines will facilitate commuting between residential areas and provision of other essential
services (Azarbaycan 2030, 2021). The process of reconstruction of drinking water, sanitation
and irrigation systems will contribute to the improvement of people’s living standards and the
economic revival of families at the next stage. In conclusion, it can be concluded that the
provision of the minimum standard of living is a manifestation of the next process, that is, the
initial socio-economic development.
The importance of initial socio-economic development leads to the gradual resettlement of
people in the post-conflict period and their quick release from aid dependence (Sliyev R.,
Mommadov M., Novruzov N, 2005: 16). Thus, the coordinated restoration of education, health
and telecommunications facilities will accelerate the adaptation process of people. In parallel,
in order to increase the employment of the population, it will be appropriate to support small
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and medium-sized businesses and increase initiatives that will directly lead to the
development of households. In addition, special attention should be paid to the banking and
tourism sectors, which will contribute to economic revival. Finally, there is a need to deepen
and develop income-generating areas in the economic zones of Upper Karabakh and Kalbajar-
Lachin.

3.1. Investment of Financial Resources by Areas

The diversity of financial sources means that the areas in need of post-conflict reconstruction
will be revived faster. International organizations, state bodies, private sector, non-
governmental organizations, civil societies, etc. such institutions act as interested parties in the
reconstruction of territories in the post-conflict period. Attracting funds according to the
mandates of organizations should be one of the top priorities. So, if we sum up most of the
socio-economic projects carried out in Azerbaijan, we will see that according to table 1, it is
possible to finance by fields. With reference to the United Nations Development Program
(UNDP), UNDP and "ABAD" are conducting a family farm support program in Sheki-Zagatala
economic zones. Within the framework of the project, financial support is provided to families,
training is provided and support is given to the creation of a family brand. In addition, the
United Nations Refugee Agency (UNHCR) has a long-running "Kahriz" project
(https://abad.gov.az/post/163?locale=az). The main scope of the project was the rehabilitation
of kahriz in the regions and creating resource centers. Directly within the framework of this
program, drinking water supply in residential areas and irrigation facilities for agricultural areas
have been developed. In addition to the projects, there were European Union (EU) emergency
tranche programs in education, health and energy. Also, the United States Agency for
International Development (USAID) and the Halo Trust organization were involved in
demining the Karabakh territory. As a result, financial attraction from the sources shown in
table-1 and strategic and coordinated investment of these funds in our territories freed from
occupation can reintegrate the economy of those territories into the general economy of
Azerbaijan in the future (https://youtu.be/lo2LP-UAG7c).

Table 1: Description of financial areas of the region

Areas Clearance | Restoration | House/Dwell | Education, | Small and Mining
of Mines | of Critical | ing, Drinking | Health Medium industry,
Road Lines | Water, and Business, Agricultural
Sanitation Telecomm | Household, | development
and Irrigation | unications | Banking and | , Energy
Tourism projects
Financial Sources
ANAMA +
International Trust | +
Fund
USAID + + +
Halo Trust +
World Bank + + + +
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Islamic
Development Bank

International
Finance
Corporation (IFC)

Asian Development
Bank

SOFAZ (SOFAZ)

UNDP

ICRC

International
Organization for
Migration (I0OM)

International

Telecommunication
s Union

(ITU)

UNCTAD

NGO

+ |+ |+ |+

EU Commission

Diaspora

Transnational
Corporations
(TMCs)

Venture Capital

Crowdfunding

Source: Compiled by the author.
Strategic and coordinated investment in world practice means the creation of a donor or
financial coordination center. In this way, the areas of need for financial investment will be
identified, the needs will be met from the right financial sources and finally the investments
will be directed to the right areas.

3.2. The Potential of the Economic Zone of Upper Karabakh and Kalbajar-Lachin

There is potential for the development of many areas of economic activity in our territories
freed from occupation. The potential of beekeeping and animal husbandry from agricultural
fields is in Zangilan, Kalbajar, Gubadli, Jabrayil, Khojaly, Lachin, Tartar, and Fuzuli regions.
It is possible to develop fishing area in Jabrayil and Kalbajar area. Jabrayil region and Shusha
city in sericulture, Kalbajar, Jabrayil, Tartar, Gubadli, Fuzuli and Khojavand regions have great
potential in grain growing. In the field of agricultural products processing, Kalbajar, Tartar and
Fuzuli regions have a wide potential for processing meat and dairy products, and Aghdam,
Jabrayil, Lachin and Fuzuli regions for leather processing
(https://sia.az/az/news/karabakh/919108.html).
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Regarding the mining industry, gold, copper, silver, mercury and chromite reserves in
Kalbajar and Zangilan districts, "Jasham" and "Chalcedon™ deposits located in Jabrayil district
allow to develop the jewelry sector. In addition, we can contribute to the economic revival of
Karabakh by using the potential of our other regions and cities that are considered suitable for
mountain tourism, ecotourism, medical tourism and cultural tourism in Shusha, Lachin,
Kalbajar, which are our beautiful corners that will allow the development of tourism.

It should also be noted that the energy potential of the economic zone of Upper Karabakh and
Kalbajar-Lachin is very high. In terms of hydropower potential, the "Khudaferin”, "Giz Galasi"
hydropower stations and "Tarter" HPP can be cited as examples. Also, solar energy potential in
Fuzuli, Jabrayil and Zangilan regions, wind energy potential in mountainous parts of Karabakh,
mainly in Kalbajar and Lachin districts, and our geothermal energy resources are widespread
in Kalbajar and Shusha.

It is possible to attract investments from many areas for the development of all these energy
resources and other industries. International experience shows that risk calculation is
considered as a risk to be overcome in direct foreign investments in the field of industry and
energy. For this reason, many international companies look favorably on investments in
industry and energy in the post-conflict period.

3.3. Investing in the Diaspora

In the post-conflict period, it is quite a difficult process to attract investment to the areas that
have just come out of the conflict. The degree of information availability in investments is
directly proportional to the investment to be made. This means that the more information about
the area, the more it can attract the interest of investors. Since there is a lack of information in
the post-conflict period, if they transfer the information on the countries where the diaspora
representatives are located to the businessmen in the initial stage, they will contribute to the
attraction of investments. One of the nuances that should be taken into account when we say
businessmen here is that it refers to people who have ties to Azerbaijan (our citizens, non-
residents who are Azerbaijani by nationality, or people who are related by kinship, etc.) who
can attract investment (https://modern.az/az/news/270521/isgaldan-azad-olunan-erazilerin-
berpasi-ile-bagli-konsepsiyanin-esas-istiqametleri).

According to international experience, the motives for attracting diaspora investments in post-
conflict investment are divided into 3 groups (M. Nielsen and Liesl Riddle, 2010). As shown
in Figure 1, these motives can attract investment by using emotional ties as well as financial
income and social status interests.
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Figure 1.
Investment
motives
Financial Social Emotional
income status motive

Source: Compiled by the author.

There are several model countries for diaspora investment. For example, the Chilean fund,
established in Chile, attracts diaspora investment and supports innovative agribusiness start-
ups. Also, "Chile Global™ supports the preparation and financing of business projects through
the contacts of Chilean influencers living outside the country. The "El Cucayo" fund in Ecuador
supports the start and development of individual business or corporation in the country by
Ecuadorian migrant business owners. They offer a 25-50% investment capital bonus and
funding of around $500 - $50,000 to established businesses.

3.4. Other Investment

Investing in technology in post-conflict areas can be increased through venture capital or
crowdfunding. Since it is difficult to make large investments at the initial level, attracting
investments at the level of small and medium businesses will support large investments in the
later period. As a result, Taiwan and Japan have proven themselves in technology venture
capital investments.

Through public-private partnership, investment can be attracted in many areas. Implementation
of infrastructure projects through public-private partnerships leads to the revitalization of the
private sector, increasing efficiency and reducing the burden on the state budget. The number
of projects to be implemented increases due to increased efficiency and cost sharing.

3.5. Analysis of Investment in Liberated Territories

By joining this initiative, Azerbaijan as a model member state of the United Nations will further
strengthen the attraction of investments in the direction of ensuring sustainable economic
development in the territories freed from occupation. These will play an important role in
successfully achieving sustainable development goals in the territories freed from occupation.
President Ilham Aliyev noted that the villages in the liberated territories will be built based on
the "Smart Village" concept: "We are now preparing the "Smart Village" concept. This concept
is almost ready. The first pilot project "Smart Village™ will be implemented. Those places
should be identified correctly. Cultivated fields and roads leading to cultivated fields should be
cleaned.” The implementation of the "Smart Village" concept will start from Zangilan district,
and the efficient use of local and foreign investments that will be involved in the
implementation of  this concept has been emphasized once  again
(https://dma.gov.az/layiheler/sosial-layiheler/agilli-kend-layihesi?hl=az).
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On May 3, President llham Aliyev signed a decree "On measures related to the
establishment of the "Green energy" zone in the liberated territories of the Republic of
Azerbaijan." According to the order, 1 million 391 thousand US dollars from the President's
reserve fund provided for in the 2021 state budget of the Republic of Azerbaijan for the purpose
of attracting a specialized international consulting company for the development of a relevant
concept and master plan for the creation of a "green energy" zone in the liberated territories of
the country to the Ministry of Energy Funds were allocated in the amount of manat equivalent
of USD. Noting that there is a great potential for the creation of a "green energy" zone in the
regions freed from occupation, llham Aliyev, the President of the Republic of Azerbaijan,
pointed out that the possibilities of using wind energy in the Lachin-Kalbajar regions and solar
energy in the Zangilan-Jabrayil areas are wide in this region and said: "Preliminary studies have
already been carried out. and thus we will transform Karabakh into a "green energy" zone by
rebuilding our energy generation capacities and transmission lines. Within the framework of
this program, the Giilebird Water Power Station is already being put into operation." Realization
of the "Green Energy" zone project in Karabakh and surrounding regions is conditioned by
other factors as well as potential opportunities. So, since today the most advanced technologies
of the world are aimed at stimulating the use of alternative energy and ensuring ecological
balance, this direction is also taken as a basis in the issues of restoration and reconstruction of
Karabakh. In other words, it is important to rebuild Karabakh, which is supposed to be restored
as a "green energy" zone, as one of the most modern settlements in the world.

It should be noted that discussions are being held with investors to attract private investments
in the use of renewable energy sources in order to create a "green energy" zone in the territories
liberated from occupation. At present, the interest of foreign and local investors in the field of
electric energy, including renewable energy sources of Azerbaijan is increasing.

One of the important directions of the tasks financed by the decree of the President of the
Republic of Azerbaijan dated May 29, 2019 "On accelerating reforms in the energy sector of
the Republic of Azerbaijan” is the implementation of necessary measures to attract private
investments in the field of electric power. The long-term development strategy of the energy
sector, prepared by the Ministry of Energy and covering the period until 2050, is based on the
development model directed at private investments.

Currently, in order to ensure the efficient use of solar and wind energy potential, increasing the
share of renewable energy sources in electricity production to 30% by 2030 has been defined
as an important task. Also, by 2030, approximately 1,500 megawatts of new power is planned
to be put into use. This task is planned to be realized at the expense of private investments.

CONCLUSION

Areas for investment in the post-conflict period should be thoroughly investigated and
prioritized in stages. After ensuring the basic standard of living of citizens, in the process of
their resettlement, attention should be paid to the areas of social and economic development. In
addition, a long-term sustainable economic development model should be created and strategic
areas should be selected to obtain sustainable returns on investments. Finally, the potentials of
the Upper Karabakh and Kalbajar-Lachin economic zones should be used effectively.

The significant flow and development of investments in the liberated territories is primarily due
to the state-level measures implemented in the direction of the formation of a favorable
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investment environment. The following should be considered important conditions for the
implementation of both domestic and foreign investments and further improvement of such
opportunities:
by creating a favorable investment environment, creating conditions for accelerating the
flow of foreign investments into the country;
to create industrialization potential in the country by widely using the effective forms
applied in the international experience of the movement of investments;
concentration or coordination of the functions of existing organizations for the search and
attraction of potential foreign investors for territories freed from occupation, whose
development is required, in a single state structure;
in the direction of the country's accession to international conventions and agreements and
taking the obligation to comply with the rules accepted by many countries of the world, as
well as the protection and reconciliation of the country's national and international interests,
state and society goals in foreign investment policy;
application and attraction of foreign investments in territories freed from occupation,
directing them to all areas of the national economy;
in addition to direct investments, to create favorable conditions for the implementation of
weakly attracted portfolio investments of our country, for this purpose, to form the securities
market in accordance with world standards, to review bilateral agreements on the protection
of investments;
since there is a possibility that the income received in foreign investment transactions in the
future will be different from the first capital investments, it is necessary to ensure the
transfer of capital from one currency to another, the assessment of its real level and the
consideration of the characteristics of investments. Because the issues of currency risk
management in international (direct and portfolio) investment transactions should be
considered as important factors;
Weak participation in supporting the activity of the banking system in Azerbaijan should
be eliminated. The share of local banks in servicing investment projects involving foreign
capital should be brought to a satisfactory level;
special attention should be paid to the organization of the production of import substituting
products, which is important and useful in terms of national interest in attracting foreign
investors;
taking measures at the state level for the spread of foreign investments not only in the
territories freed from occupation, but also in the regions and other areas of the economy
should be prioritized;
to study the specific situation in the field of attracting foreign investments in modern
conditions, to ensure the improvement of the economic and legislative framework that
ensures the investment environment in the country, the mechanism of attracting foreign
investments and establishing joint ventures in accordance with modern requirements;
the effective and purposeful use of both local and foreign investments, which are one of the
main segments of the national economy, directed to areas free from diarrhea, stimulation of
their attraction, will be a full guarantee of the country's future sustainable development,
taking a fundamental position in the world economy and integration.
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Thus, taking into account the above, further enrichment and improvement of the necessary
legal environment for both local and foreign investments, and its adaptation to the progressive
world level, can further develop the possibility of foreign investments in Azerbaijan and help
the country to actively participate in globalization processes.
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URBAN RESILIENCE: RELATION BETWEEN COVID-19 AND URBAN
ENVIRONMENT IN AMMAN CITY

Layla Mujahed
Beijing JiaoTong University, Beijing, China
Abstract:

COVID-19 is an exam for all the city’s systems. It shows many gaps in the systems such as
healthcare, economic, social, and environment. This pandemic is paving for a new era, an era
of technology and it has changed people’s lives, such as physical, and emotional changes, and
converting communication into digitalized. The effect of COVID-19 has covered all urban city
parts. COVID-19 will not be the last pandemic our cities will face. For that, more researches
focus on enhancing the quality of the urban environment. This pandemic encourages a
rethinking of the environment’s role, especially in cities. Cities are trying to provide the best
suitable strategies and regulations to prevent the spread of COVID-19, and an example of that
is Amman city. Amman has a high increment in the number of COVID-19 infected people,
while it has controlled the situation for months. For that, this paper studies the relation between
COVID-19 and urban environmental studies cases about cities around the world, and learns
from their models to face COVID-19. In Amman, people’s behavior has changed towards
public transportation and public green spaces. New governmental regulations focus on
increasing people’s mental awareness, supporting local businesses, and enhancing
neighborhood planning that can help Amman to face any future pandemics.

Keywords: COVID-19, urban environment, urban planning, urban resilience.
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THE ORIGIN, DIFFUSION AND A COMPARISON OF ORDINARY
DIFFERENTIAL EQUATIONS NUMERICAL SOLUTIONS USED BY SIR MODEL
IN ORDER TO PREDICT SARS-COV-2 IN NORDIC COUNTRIES

Gleda Kutrolli, Maksi Kutrolli, Etjon Meco
Department of Statistics and Quantitative Methods, University of Milano-Bicocca, Italy

Smart-Tech and Department of Computer Science, University of Aleksander Moisiu, Albania.
Cell Department, Toxicon Corporation, USA.

Abstract:

SARS-CoV-2 virus is currently one of the most infectious pathogens for humans. It started in
China at the end of 2019 and now it is spread in all over the world. The origin and diffusion of
the SARS-CoV-2 epidemic, is analysed based on the discussion of viral phylogeny theory. With
the aim of understanding the spread of infection in the affected countries, it is crucial to
modelize the spread of the virus and simulate its activity. In this paper, the prediction of
coronavirus outbreak is done by using SIR model without vital dynamics, applying different
numerical technique solving ordinary differential equations (ODEs). We find out that ABM and
MRT methods perform better than other techniques and that the activity of the virus will
decrease in April but it never cease (for some time the activity will remain low) and the next
cycle will start in the middle July 2020 for Norway and Denmark, and October 2020 for
Sweden, and September for Finland.

Keywords: Forecasting, ordinary differential equations, SARS-CoV-2 epidemic, SIR model.
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PERMANENCE AND ALMOST PERIODIC SOLUTIONS TO AN EPIDEMIC
MODEL WITH DELAY AND FEEDBACK CONTROL

Chenxi Yang, Zhouhong Li
Mathematics, Yuxi Norma University, China
Abstract:

This paper is concerned with an epidemic model with delay. By using the comparison theorem
of the differential equation and constructing a suitable Lyapunov functional, Some sufficient
conditions which guarantee the permeance and existence of a unique globally attractive positive
almost periodic solution of the model are obtain. Finally, an example is employed to
illustrate our result.

Keywords: Permanence, Almost periodic solution, Epidemic model, Delay, Feedback control.
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:

LIKELIHOOD ESTIMATION FOR STOCHASTIC EPIDEMICS WITH
HETEROGENEOUS MIXING POPULATIONS

Yilun Shang

Institute for Cyber Security, University of Texas at San Antonio, San Antonio, USA

Abstract:

We consider a heterogeneously mixing SIR stochastic epidemic process in populations
described by a general graph. Likelihood theory is developed to facilitate statistic inference for
the parameters of the model under complete observation. We show that these estimators are
asymptotically Gaussian unbiased estimates by using a martingale central limit theorem.

Keywords: statistic inference, maximum likelihood, epidemicmodel, heterogeneous mixing.

CONFERENCE BOOK ISBN: 978-605-71828-8-3 www.pandemikongresi.org Page | 67



https://publications.waset.org/search?q=Yilun%20Shang
https://publications.waset.org/search?q=statistic%20inference
https://publications.waset.org/search?q=maximum%20likelihood
https://publications.waset.org/search?q=epidemicmodel
https://publications.waset.org/search?q=heterogeneous%20mixing.

ICPRS 1st International Conference On Pandemic And Global Effects Interdisciplinary Studies

FIGHTING COVID-19: LESSONS AND EXPERIENCE FROM THE WORLD’S
LARGEST ECONOMIES

Xiaowen Zhang, Wanda Luen-Wun Siu

Wanda Siu is with W Studio, Hong Kong

Abstract:

The paper reviews the insights gained in combating COVID-19 in the US, Japan, and China.
After evaluation and investigation, we found that China’s and Japan’s experience of fighting
COVID-19 is commendable. The Chinese government and the Japanese administration have
implemented highly effective governance and public health course of action to fight COVID-
19. Government-led epidemic control with a staunch belief in science can roll out effective
pandemic control strategies. In contrast, the US failed to react to COVID-19 effectively. The
relaxed public health measures of ending shutdowns prematurely were not working. When the
US keeps business open after the spring shutdown, COVID-19 cases are soaring. Such
experiences inform us effective governance and a mandatory and stricter approach can better
curb a pandemic than milder measures in handling a public health emergency. And China and
Japan, where collectivistic culture reins, can better maneuver a public health crisis with
collective efforts.

Keywords: COVID-19, China, Japan, US.
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IMPACT ON COURSE REGISTRATION AND SGPA OF THE STUDENTS OF
BSC IN EEE PROGRAMME DUE TO ONLINE TEACHING DURING THE COVID-
19 PANDEMIC

Muhibul Haque Bhuyan

M. H. Bhuyan is with the Southeast University, Bangladesh

Abstract:

Most educational institutions were compelled to switch over to the online mode of teaching,
learning, and assessment due to the lockdown when the corona pandemic started around the
globe in the early part of the year 2020. However, they faced a unique set of challenges in
delivering knowledge and skills to their students as well as formulating a proper assessment
policy. This paper investigates whether there is an impact on the student Semester Grade Point
Average (SGPA) due to the online mode of teaching and learning assessment at the Department
of Electrical and Electronic Engineering (EEE) of Southeast University (SEU). Details of
student assessments are discussed. Then students’ grades were analyzed to find out the impact
on SGPA based on the z-test by finding the standard deviation (o). It also pointed out the
challenges associated with the online classes and assessment strategies to be adopted during the
online assessment. The student admission, course advising, and registration statistics were also
presented in several tables and analyzed based on the change in percentage to observe the
impact on it due to the pandemic. In summary, it was observed that the students’ SGPAs are
not affected but student course advising and registration were affected slightly by the pandemic.
Finally, the paper provides some recommendations to improve the online teaching, learning,
assessment, and evaluation system.

Keywords: electrical and electronic engineering students, impact on course grading and SGPA,
online assessment, online teaching, student registration, semester result
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AN EXPLORATORY STUDY OF THE STUDENT’S LEARNING EXPERIENCE
BY APPLYING DIFFERENT TOOLS FOR E-LEARNING AND E-TEACHING

Angel Daniel Mufioz Guzman

Instituto Tecnologico y de Estudios Superiores de Monterrey, Mexico

Abstract:

E-learning is becoming more and more common every day. For online, hybrid or traditional
face-to-face programs, there are some e-teaching platforms like Google classroom, Blackboard,
Moodle and Canvas, and there are platforms for full e-learning like Coursera, edX or Udemy.
These tools are changing the way students acquire knowledge at schools; however, in today’s
changing world that is not enough. As students’ needs and skills change and become more
complex, new tools will need to be added to keep them engaged and potentialize their learning.
This is especially important in the current global situation that is changing everything: the
Covid-19 pandemic. Due to Covid-19, education had to make an unexpected switch from face-
to-face courses to digital courses. In this study, the students’ learning experience is analyzed by
applying different e-tools and following the Tec21 Model and a flexible and digital model, both
developed by the Tecnologico de Monterrey University. The evaluation of the students’
learning experience has been made by the quantitative PrEmo method of emotions. Findings
suggest that the quantity of e-tools used during a course does not affect the students’ learning
experience as much as how a teacher links every available tool and makes them work as one in
order to keep the student engaged and motivated.

Keywords: Student, experience, e-learning, e-teaching, e-tools, technology, education.
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